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Montreal, December 04th 2020
To Whom It May Concern,

Famic Technologies sells Licenses of our software Automation
Studio™ either directly or through a Privileged Distributors
and/or Occasional Resellers.

Privileged Distributor means a corporation authorized by
Famic Technologies to actively promote, bid and supply our
software Automation Studio™, as well as to offer after-sales
support and training in a specific territory, for a specific period
of time, and by using dedicated specialized sales individuals.

Occasional Reseller means a corporation that may, from time
to time, sell the Products to specific customers, and with no
obligations to make an active promotion of the Products.

| confirm to SENA that Casyber Ltda is the only Privileged
Distributor of the company Famic Technologies Inc. in all the
Colombian territory and we don’t have any occasional resellers
in Colombia.

We remain available for any additional information.

Best regards,

Charbel Nasr
President
Famic Technologies Inc

C.c. : Casyber Ltda
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Montreal, Diciembre 04 de 2020
A quien corresponda,

Famic Technologies Inc. vende las licencias de nuestro software
Automation Studio™ directamente o a través de Distribuidores
Privilegiados y/o Revendedores Ocasionales.

Distribuidor Privilegiado significa una corporacidén autorizada
por Famic Technologies para promover activamente, ofertar y
suministrar nuestro software Automation Studio™, asi como
para ofrecer soporte postventa y capacitacién en un territorio
especifico, durante un periodo de tiempo determinado, y a
través de personal especializado y dedicado.

Revendedor Ocasional significa una corporacién que puede, de
vez en cuando, vender los productos a clientes especificos y sin
obligaciones de hacer una promocién activa o dar servicio
posventa de los mismos.

Mediante la presente, confirmo al SENA que Casyber Ltda. es el
Unico Distribuidor Privilegiado de la empresa Famic
Technologies Inc. en todo el territorio colombiano y no
tenemos ninglin Revendedor Ocasional en Colombia.

Quedamos a su disposicion para cualquier informacién

adicional.

Cordial saludo.

& } ‘f}m.,

Charbel Nasr
President
Famic Technologies Inc
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