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&XRWD�1~PHUR�����

�� $63(&726�*(1(5$/(6�'(�&2175$72�<�68�(-(&8&,Ï1
&RQWUDWR�1R� �������������������'(�����

1RPEUH�FRPSOHWR�GHO�FRQWUDWLVWD��-8$1�0,*8(/�5(1'21�$*8,55(

'RFXPHQWR�GH�LGHQWLILFDFLyQ����������������H[SHGLGD�HQ�0DQL]DOHV��&DOGDV�

1RPEUH�GHO�VXSHUYLVRU��52*(5�*21=$/(=�3(5(=

2UJDQLVPR� �'(3$57$0(172�$'0,1,675$7,92�'(�/$6�7(&12/2*Ë$6 '(�/$
,1)250$&,Ï1�<�/$6�&2081,&$&,21(6

2EMHWR GHO FRQWUDWR� 3UHVWDFLyQ GH VHUYLFLRV GH DSR\R D OD JHVWLyQ� HQ ODV DFWLYLGDGHV
DGHODQWDGDV SRU HO 'HSDUWDPHQWR $GPLQLVWUDWLYR GH ODV 7HFQRORJtDV GH OD ,QIRUPDFLyQ \ ODV
&RPXQLFDFLRQHV��'DWLF��

�� ,1)250(�-85Ë',&2
)HFKD�GH�,QLFLR
���HQH�����

)HFKD�WHUPLQDFLyQ
���MXQ�����

0RGLILFDFLyQ�HV��DO�FRQWUDWR���1�$�

6XVSHQVLyQ���1�$�

(VWH GRFXPHQWR HV SURSLHGDG GH OD $GPLQLVWUDFLyQ &HQWUDO GHO 0XQLFLSLR GH 6DQWLDJR GH &DOL� 3URKLELGD VX DOWHUDFLyQ R PRGLILFDFLyQ SRU
FXDOTXLHU�PHGLR��VLQ�SUHYLD�DXWRUL]DFLyQ�GHO�VHxRU�$OFDOGH�

3iJLQD � GH �
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5HDQXGDFLyQ���1�$�

&HVLyQ���1�$�

7HUPLQDFLyQ�DQWLFLSDGD���1�$�

�� ,1)250(�&217$%/(�<�),1$1&,(52

9DORU LQLFLDO GHO FRQWUDWR� (V KDVWD SRU OD VXPD GH ',(&,6,(7( 0,//21(6 &,1&8(17$ <
'26�0,/�3(626�0�&7(��������������&23�

$GLFLyQ���1�$�

3URUURJD���1�$�

,QIRUPDFLyQ�SDUD�5HWHQFLyQ�HQ�OD�IXHQWH�

3DUD HIHFWRV GH GLVPLQXFLyQ GH OD EDVH GH UHWHQFLyQ HQ OD IXHQWH� DQH[R FRSLD
OHJLEOH�GH�ORV�VLJXLHQWHV�GRFXPHQWRV�

6, 12

Ɣ 5HFLER GH FRQVLJQDFLyQ HQ PL FXHQWD GH $SR\R DO )RPHQWR GH OD
&RQVWUXFFLyQ�$)&�GHO�SHULRGR�GH�OD�FXRWD�

[

Ɣ 5HFLER GH FRQVLJQDFLyQ HQ PL FXHQWD GHO )RQGR GH 3HQVLRQHV YROXQWDULDV
GHO�SHULRGR�GH�OD�FXRWD�

[

,QIRUPDFLyQ�

9DORU�7RWDO�GHO
&RQWUDWR

9DORU�&XRWD�D
FDQFHODU

9DORU�$FXPXODGR
&DQFHODGR 6DOGR�SRU�&DQFHODU

����������� ���������� ���������� �����������

(VWH GRFXPHQWR HV SURSLHGDG GH OD $GPLQLVWUDFLyQ &HQWUDO GHO 0XQLFLSLR GH 6DQWLDJR GH &DOL� 3URKLELGD VX DOWHUDFLyQ R PRGLILFDFLyQ SRU
FXDOTXLHU�PHGLR��VLQ�SUHYLD�DXWRUL]DFLyQ�GHO�VHxRU�$OFDOGH�
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,QIRUPDFLyQ�GHO�SDJR�GH�VHJXULGDG�VRFLDO�
2EOLJDFLyQ 'DWRV�&HUWLILFDFLyQ�R�3ODQLOOD�GH�3DJR

6LVWHPD GH 6DOXG� 6LVWHPD
GH 3HQVLRQHV \ 5LHVJRV
/DERUDOHV

1R��3ODQLOOD������������
1R��3,1��$XWRUL]DFLyQ��5HIHUHQFLD��3DJR������������
2SHUDGRU��3$*26,03/(
)HFKD�GH�3DJR������������
3HULRGR�GH�SDJR�GH�OD�VHJXULGDG�VRFLDO��(1(52�'(�����

2EVHUYDFLRQHV�DO�LQIRUPH�ILQDQFLHUR�\�FRQWDEOH���1�$�

�� ,1)250(�7e&1,&2
&RQFHSWR�6XSHUYLVRU�

/DV�DFWLYLGDGHV�UHDOL]DGDV�SRU�HO�FRQWUDWLVWD�VRQ�ORV�VLJXLHQWHV�

$FWLYLGDG�&RQWUDFWXDO�����5HDOL]DU�FURQRJUDPD�GH�WUDEDMR�SDUD�HO�FXPSOLPLHQWR�GH�ODV
REOLJDFLRQHV�FRQWUDFWXDOHV�\�GRFXPHQWDU�PHQVXDOPHQWH�VX�JHVWLyQ�FRQ�HYLGHQFLDV�SDUD�OD
SUHVHQWDFLyQ�GH�OD�FXHQWD�GH�FREUR�
Ɣ $SR\y�D UHDOL]DU�FURQRJUDPD�GH�WUDEDMR�SDUD�HO�FXPSOLPLHQWR GH�ODV�REOLJDFLRQHV

FRQWUDFWXDOHV�\�GRFXPHQWDU�PHQVXDOPHQWH�VX�JHVWLyQ�FRQ�HYLGHQFLDV�SDUD�OD
SUHVHQWDFLyQ�GH�OD�FXHQWD�GH�FREUR�
KWWSV���GRFV�JRRJOH�FRP�VSUHDGVKHHWV�G��W3�8.Y%�OI������+\�XB�2R�6+8N,*T�HGLW�JLG
 ����������

$FWLYLGDG�&RQWUDFWXDO�����,QWHUDFWXDU�GH�PDQHUD�SHUPDQHQWH�FRQ�ORV�HTXLSRV�TXH�KDFHQ
SDUWH�GH�'$7,&�SDUD�SODQHDU��GLVHxDU�\�GHVDUUROODU�GH�PDQHUD�FRODERUDWLYD�DFWLYLGDGHV�\
SURGXFWRV�TXH�EHQHILFLHQ�HO�GHVDUUROOR�GH�ODV�DFWLYLGDGHV�GH�OD�6XEGLUHFFLyQ�GH�7HFQRORJtD
'LJLWDO�\�DVLVWLU�D�ODV�GHPiV�UHXQLRQHV��FDSDFLWDFLRQHV�\�R�DFWLYLGDGHV�HQ�ODV�TXH�VHD�FLWDGR�
Ɣ ,QWHUDFWXy�GH�PDQHUD�SHUPDQHQWH�FRQ�ORV�HTXLSRV�TXH�KDFHQ�SDUWH�GH�'$7,&�SDUD

SODQHDU��GLVHxDU�\�GHVDUUROODU�GH�PDQHUD�FRODERUDWLYD�DFWLYLGDGHV�\�SURGXFWRV�TXH
EHQHILFLHQ�HO�GHVDUUROOR�GH�ODV�DFWLYLGDGHV�GH�OD�6XEGLUHFFLyQ�GH�7HFQRORJtD�'LJLWDO�\
DVLVWLU�D�ODV�GHPiV�UHXQLRQHV��FDSDFLWDFLRQHV�\�R�DFWLYLGDGHV�HQ�ODV�TXH�VHD�FLWDGR�

(VWH GRFXPHQWR HV SURSLHGDG GH OD $GPLQLVWUDFLyQ &HQWUDO GHO 0XQLFLSLR GH 6DQWLDJR GH &DOL� 3URKLELGD VX DOWHUDFLyQ R PRGLILFDFLyQ SRU
FXDOTXLHU�PHGLR��VLQ�SUHYLD�DXWRUL]DFLyQ�GHO�VHxRU�$OFDOGH�

3iJLQD � GH �

https://docs.google.com/spreadsheets/d/1tP9UKvB1lf1-87-1Hy2u_5Oo1SHUkIGq/edit#gid=1260870356
https://docs.google.com/spreadsheets/d/1tP9UKvB1lf1-87-1Hy2u_5Oo1SHUkIGq/edit#gid=1260870356
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3DUWLFLSy�HQ�OD�UHXQLyQ�GH�&RPLWp�7HFQROyJLFR�2SHUDWLYR�RUGLQDULR��$&7$�'(�5(81,Ï1
1R����������������

$FWLYLGDG�&RQWUDFWXDO�����%ULQGDU�DSR\R�HQ�OD�DWHQFLyQ�\�GHVDUUROOR�GH�DXGLWRUtDV�GH�DFXHUGR
D�ORV�SODQHV�HVWDEOHFLGRV�SRU�ORV�GLIHUHQWHV�HQWHV�GH�FRQWURO��DVt�FRPR�HQ�OD�IRUPXODFLyQ
RSRUWXQD�GH�ORV�SODQHV�GH�PHMRUDPLHQWR�VXVFULWRV�SDUD�ODV�PLVPDV�
Ɣ $SR\y HQ�OD�DWHQFLyQ�\�GHVDUUROOR�GH�DXGLWRUtDV�GH DFXHUGR�D�ORV�SODQHV�HVWDEOHFLGRV�SRU

ORV�GLIHUHQWHV�HQWHV�GH�FRQWURO��DVt�FRPR�HQ�OD�IRUPXODFLyQ�RSRUWXQD�GH�ORV�SODQHV�GH
PHMRUDPLHQWR�VXVFULWRV�SDUD�ODV�PLVPDV�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

$FWLYLGDG &RQWUDFWXDO ��� %ULQGDU DSR\R D ORV XVXDULRV GHO '$7,& FXDQGR VH SUHVHQWD
SUREOHPDV�GH�VRIWZDUH�\���R�KDUGZDUH�
Ɣ $WHQGLy WRGRV ORV UHTXHULPLHQWRV GH VRSRUWH WpFQLFR UHODFLRQDGRV FRQ SUREOHPDV GH

VRIWZDUH \�R KDUGZDUH TXH VH SUHVHQWDURQ GXUDQWH HO FRQWUDWR� VH GD DSR\R D OD JHVWLyQ
GHO�&72�GH�'$7,&��TXHGD�WRGR�UHODFLRQDGR�HQ�HO�0$5,�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

$FWLYLGDG�&RQWUDFWXDO�����%ULQGDU�DSR\R�WpFQLFR�HQ�OD�HMHFXFLyQ�GHO�SURJUDPD�GH
PDQWHQLPLHQWR�SUHYHQWLYR�D�ORV�HTXLSRV�LQIRUPiWLFRV��FRQ�HO�REMHWLYR�GH�YHODU�SRU�HO�ySWLPR
IXQFLRQDPLHQWR�GH�ORV�HTXLSRV�GHO�'$7,&�
Ɣ $SR\y�ODV�DFWLYLGDGHV�HQ�OD�HMHFXFLyQ�GHO�SURJUDPD�GH�PDQWHQLPLHQWR�SUHYHQWLYR�D�ORV

HTXLSRV�LQIRUPiWLFRV�FRQ�HO�REMHWLYR�GH�YHODU�SRU�HO�ySWLPR�IXQFLRQDPLHQWR�GH�ORV�HTXLSRV
GH�'$7,&�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

(VWH GRFXPHQWR HV SURSLHGDG GH OD $GPLQLVWUDFLyQ &HQWUDO GHO 0XQLFLSLR GH 6DQWLDJR GH &DOL� 3URKLELGD VX DOWHUDFLyQ R PRGLILFDFLyQ SRU
FXDOTXLHU�PHGLR��VLQ�SUHYLD�DXWRUL]DFLyQ�GHO�VHxRU�$OFDOGH�

3iJLQD � GH �

https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
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$FWLYLGDG &RQWUDFWXDO ��� %ULQGDU DSR\R D ODV DFWLYLGDGHV GH PDQWHQLPLHQWR FRUUHFWLYR GH OD
LQIUDHVWUXFWXUD WHFQROyJLFD GHO '$7,& FRQ OD ILQDOLGDG GH EULQGDU ORV VHUYLFLRV SURSRUFLRQDGRV
\�UHVROYHU�ODV�IDOODV�UHSRUWDGDV�
Ɣ $SR\y D ODV DFWLYLGDGHV GH PDQWHQLPLHQWR FRUUHFWLYR GH OD LQIUDHVWUXFWXUD WHFQROyJLFD GHO

'$7,& FRQ OD ILQDOLGDG GH EULQGDU ORV VHUYLFLRV SURSRUFLRQDGRV \ UHVROYHU ODV IDOODV
UHSRUWDGDV�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

$FWLYLGDG &RQWUDFWXDO ��� %ULQGDU DSR\R WpFQLFR SDUD OD LPSOHPHQWDFLyQ GH LQIUDHVWUXFWXUD GH
UHG GH GDWRV H ,QWHUQHW '$7,& \ GHPiV GHSHQGHQFLDV \ RUJDQLVPRV GHO PXQLFLSLR VHJ~Q VHD
HO�UHTXHULPLHQWR�
Ɣ $SR\y WpFQLFDPHQWH HQ OD LPSOHPHQWDFLyQ GH LQIUDHVWUXFWXUD GH UHG GH GDWRV H ,QWHUQHW

HQ�'$7,&�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

$FWLYLGDG &RQWUDFWXDO ��� %ULQGDU DSR\R WpFQLFR D OD DFWXDOL]DFLyQ GHO ,QYHQWDULR \ FRQWURO GH
+DUGZDUH�\�VRIWZDUH�H[LVWHQWHV�GHO�'$7,&�
Ɣ $SR\y�WpFQLFR�D�OD�UHDOL]DFLyQ�GHO�LQYHQWDULR�\�FRQWURO�GH�KDUGZDUH�H[LVWHQWH�HQ�'$7,&�

KWWSV���GRFV�JRRJOH�FRP�VSUHDGVKHHWV�G��WO\W'<[]�'�LSZ.XT'W�W355I=:;W�7\�HGLW�JLG
 ��������

$FWLYLGDG &RQWUDFWXDO ��� 5HFLELU� UHJLVWUDU� GRFXPHQWDU \ JHVWLRQDU WRGRV ORV LQFLGHQWHV R
UHTXHULPLHQWRV GH VHUYLFLR GH 7, TXH VH JHQHUDQ HQ OD KHUUDPLHQWD GH JHVWLyQ R VLVWHPD GH
LQIRUPDFLyQ�H[LVWHQWH�SDUD�HO�VRSRUWH�WHFQROyJLFR�
Ɣ 5HFLELy� UHJLVWUy� GRFXPHQWy \ JHVWLRQy ORV LQFLGHQWHV R UHTXHULPLHQWRV GH VHUYLFLR GH 7,

HQ�OD�KHUUDPLHQWD�LQVWLWXFLRQDO�SDUD�OD�PHVD�GH�VHUYLFLRV�WHFQROyJLFRV�0$5,�
KWWSV���PDUL�KHOSSHRSOHFORXG�FRP�

$FWLYLGDG &RQWUDFWXDO ���� %ULQGDU DSR\R HQ OD HODERUDFLyQ GHO SODQ GH PDQWHQLPLHQWR \
GLVSRQLELOLGDG�FXDQGR�VHD�QHFHVDULR�

(VWH GRFXPHQWR HV SURSLHGDG GH OD $GPLQLVWUDFLyQ &HQWUDO GHO 0XQLFLSLR GH 6DQWLDJR GH &DOL� 3URKLELGD VX DOWHUDFLyQ R PRGLILFDFLyQ SRU
FXDOTXLHU�PHGLR��VLQ�SUHYLD�DXWRUL]DFLyQ�GHO�VHxRU�$OFDOGH�

3iJLQD � GH �

https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://drive.google.com/drive/folders/1FP0ZNjHhtmattAps2aBm4hbYAChlk7VI?usp=sharing
https://docs.google.com/spreadsheets/d/1tlytDYxz9D2ipwKuqDt4tPRRfZWXt6Ty/edit#gid=77734217
https://docs.google.com/spreadsheets/d/1tlytDYxz9D2ipwKuqDt4tPRRfZWXt6Ty/edit#gid=77734217
https://mari.helppeoplecloud.com/
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Ɣ 5HDOL]y ODV DFWDV \ IRUPDWRV GH ODV VDOLGDV GH ORV HTXLSRV WHFQROyJLFRV GH '$7,& TXH
VDOLHURQ�SDUD�WUDEDMDU�GHVGH�OD�FDVD�SRU�PRWLYRV�GHO�FRYLG����
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��V;WOI�3/�(*$�,.��Q4=WP�1K�ZM*�(�"XVS VKDU
LQJ

KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��54U37�,XY)&&6SJYB(H�/7;�SKTX�P41"XVS V
KDULQJ

Ɣ 5HDOL]y�ORV�IRUPDWRV�GH�HQWUHJD�GH�HTXLSR�D�XVXDULR�ILQDO�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��F[;DNU5+[Z�JD�J:O1I[4<5�3/�MTL��"XVS VKDU
LQJ

Ɣ 5HYLVy�ORV�HTXLSRV�GH�'$7,&�TXH�HVWiQ�HQ�UHPRWR��VLHPSUH�GHEHQ�HVWDU�SUHQGLGRV�
��6ROLFLWXG�����GH�VHUYLFLR�
KWWSV���GULYH�JRRJOH�FRP�GULYH�IROGHUV��)3�=1M+KWPDWW$SV�D%P�KE<$&KON�9,"XVS VKDUL
QJ

$FWLYLGDG &RQWUDFWXDO ���� %ULQGDU DSR\R HQ OD GRFXPHQWDFLyQ GH SURFHVRV \ SURFHGLPLHQWRV
GH OD 6XEGLUHFFLyQ GH 7HFQRORJtD 'LJLWDO GH '$7,& VHJ~Q ORV OLQHDPLHQWRV GHO 023
HVSHFtILFDPHQWH SDUD HO GHVDUUROOR GH OD QRUPD 17& ,62�,(& ������� HQ OD HQWLGDG \ OD
QRUPD�,62��,(&�������
Ɣ +DVWD�OD�IHFKD�QR�VH�KDQ�SUHVHQWDGR�DFWLYLGDGHV�UHODFLRQDGDV�

$FWLYLGDG &RQWUDFWXDO ���� 3UR\HFWDU FRPXQLFDFLRQHV� LQIRUPHV \ RWURV SURSLRV GH OD JHVWLyQ
GHQWUR�GH�ORV�SOD]RV�HVWDEOHFLGRV��HQ�HO�PDUFR�GH�VXV�REOLJDFLRQHV�FRQWUDFWXDOHV�
Ɣ +DVWD�OD�IHFKD�QR�VH�KDQ�SUHVHQWDGR�DFWLYLGDGHV�UHODFLRQDGDV�

$FWLYLGDG &RQWUDFWXDO ���� 'LYXOJDU LQIRUPDFLyQ DXWRUL]DGD SRU HO SURFHVR GH &RPXQLFDFLyQ
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