
Date:  June 15, 2022 

Re:  Status of Tecnología Avanzada para la Educación y la Capacitación, S.A. de C.V. 
(TAEC) 

This is to inform you that Tecnología Avanzada para la Educación y la Capacitación, 
S.A. de C.V. (TAEC) is currently Articulate Global’s only authorized Distributor in 
Mexico, Colombia, Central America, Dominican Republic, Bolivia, Ecuador, Paraguay, 
Uruguay, Chile, and Venezuela for our products: Articulate 360 and Articulate Storyline.

As an authorized Articulate reseller, we are confident that TAEC is fully capable of 
delivering training, first-line technical support, consulting and other value-added 
services to our solutions. Furthermore, we are committed to the success of our 
customers in the area, and we therefore provide second-level technical assistance in 
support of TAEC, as needed.  

Please feel free to contact me if you have any questions.  

Sincerely, 

Don Freda  
VP, International Sales 
Email:  dfreda@articulate.com 
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