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1. INFORMACION GENERAL DEL CONTRATISTA:
Nombre CLOUDTECH S.A.S.
Contratista:
Documento de | g55007511 7
Identificacion:
No. de Contrato: | 1,0,2.06.03.096.2019
Periodo .d? GJE?UCIOH Del | 1 octubre 2018 Al | 31 otcubre 2019
de la actividad:

2.

INFORME DE ACTIVIDADES (Detalle las actividades ejecutadas en desarrollo del objeto contractual):

1. Monitoreo Estado General Servidor Anfitrién (SF-ESNADE)

: Ovenview | CPU Memory | Disk | Network
: CPU B 1% CPU Usage 7 1008 Maximum Frequency (Al . (}) [
| D Image PID Description Status * Threads €21} Average CPU A cpy
| [] svehost.exe netsvcs) 596 Hast Process far Windows Services Running 54 4 14
I D perfmaon.exe 5068 Resource and Performance Monitar Running 18 1 074
I D ymms.exe 2356 Virtual Machine Management Service Running 26 4 on
| stzhostm (LocalServiceMet.. 112 Host Process for Windows Services Running 13 0 047
l D mme,exe 6224 Microsoft Management Console Running 20 0 046
D TiWorker.exe 4652 Windows Madules Installer Worker Running 4 0 04
D mms, exe 792 Acronis Managed Machine Service Running 121 0 02 50 Seconds
D System Interrupts Deferred Pracedure Calls and Interrupt Senvice Routines Running - 0 013 Disk
D WmiPnSE exe 2416 WMI Provider Host Running 14 0 013
svchost exe ftermsves) 2476 Hast Process for Windaws Services Running 61 0 012 ¥
Disk ¥ 699 KB/sec Disk /0 7 89 Highest Active Time A)
Image PID File Read [B/sed) Wite (B/seq) Total [B/sed) /0 Priority  Response Time A
System 4 E\MVIRTUALES\HELPDESK \Virtual Hard Dis.., 2483 156,740 159.222 Normal 16
System 4 E\MVIRTUALES\BK-ESNADE\Virtual Hard Di.., 0 51625 51625 Normal 3 .
System 4 E!\SLogFile (NTFS Volume Log) 0 50389 50.389 Narmal 14 =
System 4 E\MVIRTUALES\ANT-ESNADE \Virtual Hard .., 155 4037 41192 Normal 16
System 4 E\MVIRTUALES\FS-ESNADEVirtual Hard Di... 768 30037 30.805 Narmal 2
System 4 E\MVIRTUALES\SPSS2-ESNADE\Virtual Hard.. 12414 20229 32642 Normal 18
System 4 E\MVIRTUALES\DC2-ESNADE Virtual Hard .. 8,656 14075 22731 Normal 10
System 4 C\SLogFile (NTFS Volume Log) 0 10.820 10.820 Normal 12
System 4 D:\MVIRTUALES\DC1-ESNADE Virtual Hard .. 48m 8,743 1354 Normal 8
| System 4 E\MVIRTUALES\FS-ESNADE!Virtual Hard Di.. 2675 6437 9.112 Normal 16 Y
Network ¥ 629 Kbps Network /O B 0% Network Utilization (v ‘ Memory 100 Har,
Memory I () Hard Faults/sec r B81% Used Physical Memory A
Image PID HardFaults/sec  Commit (K) Warking Set (KB)  Shareable (KE) Pivate [KB) A
TiWorker.exe 4652 0 570,520 526,160 8.232 517.928
mms, exe e 0 225840 294,540 90836 203,704
vmconnect.exe 6556 0 175.284 175460 43108 132352
ServerManager.exe 8008 0 98,128 80.824 24840 55,884
explorer.exe 2520 0 75108 125,048 71320 53728
swchost.exe (netsves) 596 0 50.808 66436 19524 46912
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e Uso de arreglo de discos y discos légicos.
Overview | CPU | Memory Disk | Network
) LG N
2] [
D Read [B/seq) Write [B/seq) TDF&IIE'!:&]
10820 1692 [ 1592
LI vmms.exe 8% 1) 14025 1025
‘D'skk:my = 736 KBisec Disk 1O [® 705 Highest Active Time A |
Image FID Read [B/seg Wirite [Blseq Total [B/seq) B Priority  Response Time... ~
System 4 FS-ESNADE Virtual Hard Di.. 0 13 Hormal 5
System 4 PSS 1-ESNADEWirtusl Hard... 0 1770 Hormal 2"
System 4 \Arronis\BackupAndRecove.. 0 m Hormal 4
System 4 DC2-ESNADE\Virtual Hard ... 0 154 Hormal 3
System 4 Windows Hyper... [} 161 MNormal 2
System 4 Virtuz! Hard Di.. 0 Hormal il
System 4 0 Hormal 2
System 4 Vi 191 Mormal 19 L
System 4 SPS52 ESHADE Virtual Hard.. 1351 Hormal 19 Disk 1 (E) Queve Length
System 4 0 0 Hormal B
| Storage o7
Logical Disk Physical Disk Adtive Time B)  Available Space...  Total Space ME)  Disk Qleue Le...
E 1 8425 183923 2861338 098
(] [ 0.09 516115 571.940 002
e Uso de memoria en servidor fisico y maquinas virtuales.

Ovemewl(PU ‘ME’"UW‘D\sk |Network|

|
|
1 A .-
|| Processes 7 819 Used Physical Memory a) 0) [
1] Image D Hard Faults/sec Commit (KB] Working Set (B)  Shareable KB) Pvate [KB) A Used Physical Memory
I [ TWarker.exe 4652 0 570,588 526.224 8232 517992
‘ [ mms.ere 92 0 25788 14516 90836 203,680
} [ ymeannect.exe 6556 0 175.284 175460 4,108 132352
| D ServerManager.exe 3008 0 97.934 8016 2494 55,792
| [ evplorer exe 2520 0 75188 125.064 .34 53740

D suchost.exe netsves) 5% 0 57.068 12640 19528 53412

D svchost. exe (termsves) 2476 0 59192 76552 31312 45240 50 Seconds

D explorer.exe 348 0 45548 95116 59,664 35452 Commit Cherge

[ vmms exe 235 0 380 51012 21392 2620

mme.2xe 10656 0 51,892 67.460 38856 B6M Y
Physical Memory 7 47006 MB In Use 1 1029 B Avalable ()

Hinuse

[ Hardware Resenved
11 MB 47006 MB

[l Modfied
28MB
Available 10299 MB
Cached 502 MB
Total 57333 MB

Installed 57344 MB

[l standby
474MB

[rree

9825 MB

Hard Faults/sec

Una Institucion Universitaria enfocada en el ser humano como eje central de calidad




INSTITUCION UNIVERSITARIA

ESCUELA
ACIONAL
del DEPORTE

\h.N

INFORME DE ACTIVIDADES

Cddigo: 1G.1,0,2.19.04.04

Fecha: 10/06/2016

Version: 5

Pagina 3 de 13

e Uso de interfaces de red FISICAS e interfaces VIRTUALES.

File Monitor Help

Overview [ cPU | Memory | Disikc | Network

Processes with Network Activity ~ = & [ |
™ 51 Kbps Network /O M 035 Network Utilization A~
4 ‘EDZ Z?’ 22;5 _ = vEthernet (LAN-ESNADE)
e e ; : L
moommr o omm g o : :
e Hyper-V con maquinas virtuales en produccion.
33 Hyper-V Manager
=3 SF-ESNADE Virtual Machines
Name State T CPUUsage  Assigned Memory  Uptime Status
2 ANT-ESNADE-1.15 Runring a5 4000 MB 3.03:38:43
= BIBLIOTECA Runring % 4000 MB 1.03:04:16
2 BK-ESNADE-17 Runring % 4000 MB 3.03:38:50
2 DCT-ESNADE-14 Runring % 4000 MB 3.03:38:51
2 DC2ESNADE-1§ Runring % 4000 MB 3.03:38:42
2 ESNIES Runring % 2000 MB 3.03:38:51
2 OPEN-JOURNAL Runring % 4000 MB 3.03:38:51
2 PGRS Runring % 2000 MB 201:26:11
2 SPICEWORKS Runring % 4000 MB 3.00:58:42
2 SW-ANALYZER Runring % 4000 MB 1.00:19:42
2 ANALYZER-1-12 Off
2 CALL-EXPRESS-1-16 Off
= FREKUENCY-1.13 Off
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e Estado replicacién entre controladores de dominio DC1-ESNADE y DC2-ESNADE

4 7] Sites

|29 Active Directory Site and Servic

b [ Inter-Site Transparts

| Subnets

2 [ Default-First-Site-Name

Fl Servers

b 5 DCI-ESNADE
1| 5 DC2-ESNADE

| Overview | CPU | Memory I Disk I Network

Name

[’ NTDS Settings Domain Contr.

Type

Description

Replicate Now

o Active Directory Domain Services has replicated the connections.

Processes 4% CPU Usage [, 100% Maximum Frequency (> Views  |=|
1 Image FID Description Status™ Threads CPU  Average CPU A CPU - Total 100% =
] TeamViewer_.. 5452 TeamViewer 12 Running 24 1] 0.53 H
L perfmon.exe 5334 Resource and Perf...  Running 15 0 0.44
] mme.exe 3040 Microsoft Manage..  Running 19 0 0.40

AnyDesk.exe 5488 AnyDesk Running 20 0 0.8
[ system Interr.., - Deferred Procedur..  Running - 0 0.16
[] swehost.exe ... 1020 Host Process for W... Running 53 1] o

| vmwp.exe 3120 Virtual Machine W...  Running 33 0 0.10 60 Seconds 0% J

] awm.exe 2584 Desktop Window... Running 1 0 0.09 Service CPU Usage

Taskmgr.exe 6904 Task Manager Running 12 0 0.09
[ svchost.exe .. 1372 Host Process for W.. Running 59 0 0.03 ¥
Senices B 05 CPU Usage
Name FID Description Status® Group CPU  Average CPU ~
TermService 1872 Remote Desktop S..  Running termsves 0 0.08
TeamViewer 2328 TeamViewer 12 Running 0 0.07
ProfSvc 1020 User Profile Service Running netsves 1] 0.07
Schedule 1020 Task Scheduler Runmning netsves 0 0.03
vmms 1552 Hyper-VVitualMa.. Running 0 0.01
Dnscache 660 DNS Client Running NetworkSe... 0 0.0
Dhep 924 DHCP Client Running LocalServic,.. 0 0.00
EventSystem 544 COM~ Event System  Running LocalService 1] 0.00
RpcEptMapper 888 RPC Endpoint Map... Running RPCSS 0 0.00
Deomlaunch B4 DCOM Server Proc...  Running DeomLaunch 0 0.00 >
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2.Directorio Activo y DNS

3

8 DNS Manager
File Action Wiew Help
e nE XEd=z HE 8§ &
§j DNS MName Type Data “ Timestamp
A :=_| DC1-ESMADE.esnade.local 21 _msdes
4 || Forward Lookup Zones 7 sites
I =] _msdes.esnadelocal ;:tcp
I |- esnadelocal I _udp
[ Reverse Lookup Zones “| DomainDnsZones
b - Trust .P.oints “| ForestDnsZones
b [ Conditional Forwarders £] as182-HP Host (4) 172162106 5/21/2019 7:00:00 AM
4 EG'WF‘;LWS Has339vtr Host (A) 172.16.8.106 1/26/2018 3:00:00 PM
b e He2-esnade £]As189-HP Host (4] 17216811 4/17/2017 4:00:00 PM
£ ASI71-HP Host (4) 17216.8.110 1/17/2018 3:00:00 PM
] Asas4 Host (4) 17216.8.110 5/9/2019 2:00:00 PM
H as220 Host (4) 17216.8.111 5/20/2019 7:00:00 AM
] as3nd Host (4) 17216.8.113 5/20/2019 6:00:00 PM
] Asa7s-HP Host (4) 172168115 5/20/2019 10:00:00 AM
] AS161-HP Host (4) 17216.8.116 5/18/2019 :00:00 AM
] as169 Host (4) 172.16.8.12 4/10/2019 5:00:00 PM
] as176 Host (4) 172.16.8.121 2/19/2018 7:00:00 AM
] Asb36 Host (4) 17216.8.122 5/20/2019 2:00:00 AM
] as395 Host (4) 172168123 2/1/2019 2:00:00 PM
] as391 Host (4) 17216.8.127 3/11/2019 6:00:00 PM
] as189 Host (4) 172.16.8.13 5/20/2019 2:00:00 AM
] as291 Host (4) 172.16.8.130 4/29/2019 8:00:00 AM
=l acnsa HaAct (AL 17T21R 2122 S0 NG &NN0nN ARKA
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e Resumen servicio wsus (estado actualizaciones y equipos)

e Estado general de actualizaciones.

,ﬁ Update Services
4|35 DC2-ESNADE
I @ Updates
4 m Computers
I Ee All Computers
2& Downstream Servers
£# Synchronizations
Reports

Options

%’[ Use this snap-in to quickly and reliably deploy the latest updates to your computers,

To Do

a4 107 computers have not reported status for more than 30 days. Learn about troubleshooting computer

cohnection issues,

A 13176 security updates are waiting to be approved.

/4 535 critical updates are waiting to be approved,

@ 6 new products and 0 new classifications have been added in the past 30 days. View products and

classifications

Overview

Computer Status

B Computers with errars: 91
[T Computers needing updates: 70

I Computers installed/net applicable: 2

Update Status
' W Updates with errors: 407
| Updates needed by computers: 2936

Updates installed/net applicable:

Server Statistics

Unapproved updates: 13780
2435
131536

Approved updates:

Neclined undates:

e Resumen inventario de equipos

Synchronization Status

Status: ldle
Synchronize Now
5/22/2019 612 PM

Last synchronization result: Succeeded

Last synchronization:

Download Status
Updates needing files: 0

Connection
Type: Local/55L
Port: 8530
Llser role: Administrator
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L Inventory Summanry

¢

49

Workstations

16

Crthers

i

UIFS

#

Domnain Co. ..

&

0

Control ..

&

3

SESTIOM A

&
¥
s
¥

3

GESTIOM F...

s
¢
¢
¢

GESTIOMN DO

USUARIOS EMC SERVICIO ...
Brigada d...

Fegistro ...

g ik M

i
4

Servers Printers
rlg__‘ 1
22 - 0
LInkomowns User Diefined
||! "‘! a |E E ! 3
Femote Ag. Mot Scanm._..

=&
=

al’
=

s
&

SALA

m

IBL...

0 0

AP A L.

Metaworiking

&

ki

109

All Devices

'

SERWVIDORE...

&

23
Equipos

&

1
Unidad de._.

4
SERVICIOS...

IPS

0

Decano De. ..
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Devices All Devices (109)~

109 Devices
NAME

sf-esnade
dcl-esnade
fs-esnade
dc2-esnade
as227
helpdesk
192.168.1.3
©  sncim0i

MFP_DOE36326

Add Device...

Qo
IP o5 MODEL DEVICE TYPE 4=
192.168.1.2 Windows Server 2012 R2DC  ProLiant DL330 G7 Server
192.168.1.4 Windows Server 2012 R2 Virtual Machine Server
192.168.1.10 Windows Server 2012 R2 Virtual Machine Server
182.168.1.6 Windows Server 2012 R2 Virtual Machine Server
192.168.1.7 Windows 10 Pro Desktop
182.168.1.8 Windows Server 2012 R2 Virtual Machine Server
192.168.1.3 HitpDevice
192.168.0.214 LaserJet 1320 series NetworkPrinter
192.168.0.215 TOSHIBA e-3TUDIO280 NetworkPrinter

GRAFICAS DE RESUMEN

2 Inventory Summary idls Environment Charts
e AntiVirus Status
15 a - Up to Date, 130
199 10 15 10 465 |
Wiorkstations Printers Metworking
e 53' & : ()
1 > Q}"]O “p 0 5 Out of Date, 27 — {8 ) Unknown Status, 4
Unknowns ~ UserDefined ANl Devices uPs Remote Ag... Server 05, 10 -~ \
@ ; ; . Mo AV, 107
0 a I 8 a I 2 10 t 1
Mot Scann.. SERVIDORE.. Domain Co... Ws. WM Hosts - -
& a & a a “z Spiceworks News
220 &0 107 19 H
Equipos SALABIEL. SERVICKOS... IPS GESTION D. + The 2019 State of Corporate Connectivi
a a a a a + The 2019 State of Hardware-as-a-Service
124 10 10 " 33 * Spiceworks Opens Development Center in Hyderabad. India
USUARIOS ENC SALAESTU.. Unidsdde.. GESTIONA. ) ) )
+ Spiceworks Launches Verified Professional
2 11 37 7 5]
ConfrolDo..  APOYOAL.. SALADES.. SALADES Decana De. Go to Spiceworks News
W, d‘ o, N ¢-3 &t
DOCENGIA Bienestar Biblioteca  FROYECCIO... §a helpdesk-old (Central Server) has been offline for longer than 13 days
. . 1 minute ago
& 6 & G & 5 & a v Sophos Anfi-Virus is not up to date on analyzer (Central Server)
Deceno Selud  Desamoll DecanoAd..  SALASIST.  Unidadde.. 2 hours ago

a 11 a 3 a 5 2
ViceAdmin Unidad de...

<Y

i,

Juridica

<%

v Sophos Anfi-Virus is not up to date on as160-hp (Cenfral Server)
12 hours age

v ESET Endpoint Anfivirus is not up to date on 2 devices
21 hours age

Go to All Alerts
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Mapa Conexidn Servidores Virtuales
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3. Monitoreo servidores

Server Watchlist (5 of 5) + ADD SERVER %*
SERVER P DISK MNETWORK  MEMORY
Server Name % Used Rate Rate % Used

sf-esnade ‘ -

d d -
fs-esnade -
helpdesk ‘ - e

dcl-esnade

Una Institucién Universitaria enfocada en el ser humano como eje central de calidad




INSTITUCION UNIVERSITARIA

‘h © ﬁsﬁ%{ F)LIG

AL
@® del DEPORTE

INFORME DE ACTIVIDADES

Cadigo: 1G.1,0,2.19.04.04

Fecha: 10/06/2016

Version: 5

Pagina 11 de 13

ESTADO GENERAL BACKUPs ACRONIS

MONTHLY STORAGE USAGE

Locatlon: Total storage usage

Current usage: 1.10 TB

0.9

(13
28 Aug

45ap 11 Sap 18 sep 255ep

ACTIVITIES

Device group: all

wed Thu Fri  sat

10
5 II
a

& successful

@

un  Mon

warning @ Falled

Tue Wed

STATUS
Device group: All

I oK
11
warning
1" o
Protected I ErTor
o

I Critical
o

ACTIVE ALERTS (0}
Alerts: Off

TAREAS DE BACKUP

STORAGE
Location: All

I Backups
1.1TB

29TB I otner files
Total space o Bytes

Free space
1.8TEB

MONTHLY STORAGE USAGE

Location: Total storage usage

Current usage: 1.10 TE

0.9

0.5

28 Aug 45ep 11 Sep 1asep 25 sep

e

LR ER AR ERT

Parme

ART-ESHALDE - AMT-EShALFE FLSR

ART-ESMALDE - Encire machine ©o W

Cal L -EXPRESS - CALL -EXPRESS FLA

CaAal Ll -EXIPRESS - Entire meachime Do

o1 -ESADE - D-C 1 -ESPALVE PLadr_

CeC1-ESPADE - Encire machins ©o W

CeCZ-ESrADE - DC2-ESPALE PLAaM

ESIES - ESRMIES FLAR BE

FREKIJERCY - SP55s PilLard Bk

FS-ESHADE - FS-ESMHMADE FLARM BE

HELFIDESEK - HELFIDESEKE FLAM B

OPEMNJOURRMAL - OFER]COIURMNSL. P

RAa-ESHADE - RA-ESHADE PLARMR B

RAa-ESMADE - Entire machine o WVesto

A S0 GE

1449 GB

FIFTFGB

5. 249 OB

147 GE

=4 50 GB

1= 9 GB

1149 GB

1= a8 GB

S5 GE

5D GE

552 GB
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3. ACTIVIDADES ADICIONALES REALIZADAS:

Incidencias Ndmero Incidencia Incidencias Titulo Incidencias Fecha de Creacion Incidencias Action

TTe640 Error portal de symon esnade Me0NE3T Ver Detalles
TT8663 Capacitacion SYMON-Esnade 091002134124 Ver Detalles
TT8683 Solicitud ce BK de Configuracion de Check MK M002 220417 Ver Detalles
TT8684 Solicitud procedimienta camiiar logos SYMON 20191002 22-08:38 Ver Detalles
TIgm2 Acompafiamiento Procedimiento en Linux 91003 20:3957 Ver Detalles
Tign21 Para Validar esta Notificacion del Acronis Cloud 09-10:0418:36:26 Ver Detalles
TI87%8 Recuperacion DB Spicewarks Antiguo 0191008195731 Ver Detalles
TT888 Validacion de servicios SYMON MO101341:18 Ver Detalles
TT9188 Maodfication de Politica para acceso directo 2019-10:30 20:33:02 Ver Detalles
TI9189 Instalacion de Servidar VRS 0191030211552 Ver Detalles

4. ACTIVIDADES PENDIENTES:

| 5. ANEXO PAGO A LA SEGURIDAD SOCIAL DEL PERIODO CORRESPONDIENTE:

Una Institucion Universitaria enfocada en el ser humano como eje central de calidad



INSTITUCION UNIVERSITARIA

\h °® ﬁs/&:ulgm

NAL
@® del DEPORTE

INFORME DE ACTIVIDADES

Cddigo: 1G.1,0,2.19.04.04

Fecha: 10/06/2016

Version: 5

Péagina 13 de 13

Si X

NO

6. CONTRATISTA:

CLOUDTEC S.A.S. Nit 900.657.211-2

+ i II Y
AL {'ftn KL
fara Palomino
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