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Ref. Informe Mantenimiento Preventivo ROYAL/ERDMS
Apreciados sefiores:

En cumplimiento a la ejecucion del contrato numero 134-345-2023 que tiene como
objeto CONTRATAR EL SOPORTE, ACTUALIZACION Y MANTENIMIENTO DEL
SOFTWARE DE GESTION DOCUMENTAL ROYAL / ERDMS, se presenta el
informe de gestibn para el mantenimiento preventivo del software de gestion
documental Royal/ERDMS enfocado en la evaluacion de su correcto funcionamiento
y prevencion de errores que puedan afectar su desempefio.

Las actividades de mantenimiento preventivo estuvieron a cargo del ingeniero Walter
Alvarez Lopez, y se focalizé en los siguientes escenarios:

1. Revisién de espacio en discos y borrado de temporales

De acuerdo con la imagen el disco C tiene capacidad de 126Gb, de los cuales
guedan disponibles 44.9Gb.

Se borraron los archivos temporales del disco D quedando un almacenamiento
disponible de 98Gb.

El disco E tiene una capacidad total de 3,9TB y queda un espacio disponible para
almacenamiento de 152GB. Recomendamos ampliar la capacidad de este disco en
por lo menos 500 Gb, teniendo en cuenta que estan consumiendo un promedio de
300Gb por afio.
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2. Revisién de Application Pools

Las aplicaciones Royal ERDMS, RoyalAPl y Royal ECM,
correctamente incluyendo la nueva version del producto.

estan funcionando

W3 Internet Information Services (IIS) Manager

€S &} » VM-ROYAL-01 » Application Pools

File View Help

Connections
Q-2 8

9‘3! Application Pools

W3 Start Page
v 95 VM-ROYAL-01 (vm-royal-01\dadepadmin)
) Application Pools

v &) Sites
@ Default Web Site
@ RoyalECM
@ RoyalECMTestll
@ RoyalNewApi
@ RoyalNewApp
@ RoyalTextual
@ Test

@ WSUS Administration

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one or more applications, and
provide isolation among different applications.

Filter: + % Go - (FShow All | Group by: No Grouping -

Name Status .NET CLRV... Managed Pipel... Identity Applications
O NETV20 Started V2.0 Integrated ApplicationPoolldentity 1

2 NET v2.0 Classic Started V20 Classic ApplicationPoolldentity 0

D NETWAS Started Va0 Integrated ApplicationPoolldentity 0

D NET w45 Classic Started va0 Classic ApplicationPoolldentity [

2 Classic .NET AppPool Started v20 Classic ApplicationPoolldentity [

) DefaultAppPool Started va0 Integrated ApplicationPoolldentity 3

LI ERDMS2 Started V40 Integrated ApplicationPoolldentity 1

& | Started va.0 Integrated ApplicationPoolldentity 1

) RoyalAPI Started V40 Integrated ApplicationPoolldentity 1

L) ROYALAPII Started Va0 Integrated ApplicationPoolldentity 1

L2 RoyalECM Started va.0 Integrated vm-royal-01\dadepadmin 1

) RoyalECMTest Started V4.0 Integrated ApplicationPoolldentity []

2 RoyalECMTestll Started Va0 Integrated ApplicationPoolldentity 2

7 RoyalERDMS Started va.0 Integrated vm-royal-01\dadepadmin 1

RoyalNewApi Started No Manag... _Integrated ApplicationPoolldentity 1 |
yaiNewApg Started _NoManag... integrated _ApplicationPoolidentity {E |

4. RoyalTextual Started va.0 Integrated ApplicationPoolldentity 2

I RTFilesTransfer Started V4o Integrated vm-royal-01\dadepadmin 1

DTest Started No Manag... Integrated ApplicationPoolldentity 1

& WsusPool Stopped V40 Integrated NetworkService 8
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3. Revision Base de Datos servidor VM-ROYAL-01RTECM

3.1 Tabla Documento:

Se analizé la fragmentacion de indices en la tabla Documento y el porcentaje de
fragmentacion no supera el 1%.

ek Rebuild Indexes

Select a page
# General

Connection
Server:

VM-ROYAL-01\RTECM

Connection:
s8

¥¥ View connection properties

Progress
Ready

T Sciipt v @ Help

- a X

You can analyze index fragmentation using Total Fragmentation. Total Fragmentation indicates the
percentage of logical fragmentation of the index. For more information see Reorganize and Rebuilding
Indexes in Books Online

Indexes to be rebuilt

Index Name Table Name

IX_Documen... Documento
X_Documen Documento
X_Documen... Documento
XDocument... Documento
XDocument Documento
XDocument... Documento

X_Documen Documento
X_Documen... Doe—i

... Documento
IX_Documen Documento
IX_Documen... Documento
X_Docume.. Documento
X_Documen Documento
X_Documen... Documento

3.2 Tabla Documentolndice:

Index Type

Nondlustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered
Nonclustered

Total Fragme... Status Message
0

0.02106149...

0

01

.01219066...

O 0000000000000 OO0

Se analiz6 la fragmentacion de indices en la tabla Documentoindice y el
porcentaje de fragmentacién no supera el 1%.
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.r?c, Rebuild Indexes — [ X
Select a page IT Sciipt = @ Help
# General
You can analyze index fragmentation using Total Fragmentation. Total Fragmentation indicates the
percentage of logical fragmentation of the index. For more information see Reorganize and Rebuilding
Indexes in Books Online.
Indexes to be rebuilt
Index Name Table Name Index Type Totel Fragme... Status Message
jI PK_Docume.. Documentol.. Clustered 0
[X_Documen... Documentol... Monclustered 0
[X_Documen... Documentol.. Nonclustered 001
Connection
Sarver:

VM-ROYAL-OT'\RTECM

Connection:
58

ﬁ View conneciion properties

Progress
Ready

3.3 Tabla Documentolmagen:

Se analiz6 la fragmentacion de indices en la tabla Documentolmagen vy el
porcentaje de fragmentacién no supera el 1%.
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£k Rebuild Indexes — O X
Select a page LT Script + @ Help
# General
You can analyze index fragmentation using Total Fragmentation. Total Fragmentation indicates the
percentage of logical fragmentation of the index. For more information see Reorganize and Rebuilding
Indexes in Books Online.
Indexes to be rebuilt
Index Name Table Name Index Type Total Fragme... Status Message
_E PK_Docume... Documentolmagen Clustered 0.01
[¥_Documen... Documentolmagen Monclustered 0
X_Documen... Documentolmagen Nonclustered 0
[X_Documen... Documentolmagen Nonclustered 0.01
Connection
Server:
VM-ROYAL-DT'\RTECM
Connection:
58
ﬁ View conneciion properties
Progress
Ready
£ >

3.4 Tabla Expediente:

Se analizé la fragmentacién de indices en la tabla Expediente y el porcentaje de
fragmentacion no supera el 1%.
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sk Rebuild Indexes - ] X

Select a page [T Script + @ Help
# General

You can analyze index fragmentation using Total Fragmentation. Total Fragmentation indicates the
percentage of logical fragmentation of the index. For more information see Reorganize and Rebuilding
Indexes in Books Online.

Indexes to be rebuilt
Index Name Table Name Index Type Total Fragme... Status Message

. | PK_Expedie.. Expediente  Clustered 0
[X_Expedien... Expedienta Monclustered 0

Connection

Server:
VM-ROYAL-OT\RTECM

Connection:
58

nﬁ View connection properties

Progress
Ready

3.5 Tabla Expedientelndice:

Se analiz6 la fragmentacion de indices en la tabla Expedientelndice y no hay
porcentaje de fragmentacion
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&k Rebuild Indexes - [ X
Select a page LT Sciipt * @ Help
# General
You can analyze index fragmentation using Total Fragmentation. Total Fragmentation indicates the
percentage of logical fragmentation of the index. For more information see Reorganize and Rebuilding
Indexes in Books Online.
Indexes to be rebuilt
Index Name Table Name Index Type Total Fragme... Status Message
1: PK_Expedie... Expedientelndice Clustered 1]
IX_Expedien... Expedientelndice Nonclustered 0
Connection
Server:
VM-ROYAL-01'\RTECM
Connaction:
58
ﬁ View connection properties
Progress
Ready
£ >

Como se puede observar todos los indices de las tablas principales de la base de
datos se encuentran optimizados y sin mayor fragmentacion permitiendo un buen
desempefio

3.6 Servicio OCR:

Se reviso el proceso de OCR el cual se encuentra funcionando correctamente sobre
las imagenes:
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Name Descnption Status  SttupType  LlogO*
& Radio Management Service Radio Management and Airplane Mode Service Manyal Local
L Rdagent Running  Automatic Lecal
& Remote Access Auto Connection Manager Crestes 2 connection to a remote network whenever a program references s remote DNS oe NetBIOS name or address. Manual Local
£ Remote Access Connection Manager Manages dial-up and vitual pervate network (VPN) connections from thes computer to the Intenet o other remote netwo... Manual Lecal
Description £ Remote Desktop Configuration Remote Desktop Configuration service (RDCS) is responsible for all Remote Desktop Senvices and Remote Desktop related .. Running  Manual Lecal
:::::e‘::(:::: g::;:‘::;m &4 Remote Desktop Services Allows users 1o connect interactively to a remote computer, Remate Desktop and Remote Deshtop Session Host Server de..  Running  Manual Netwe
Tessersct £ Remote Desktop Services UserMode Port Redirector Allows the redirection of Printers/Drves/Ports for ROP connections Running  Manual Locel
&) Remote Procedure Call (RPC) The RPCSS service 15 the Service Control Manager for COM and DCOM servers. It performs object activations requests, obj..  Runaing  Automatic Netwe
& Remaote Procedure Call (RAC) Locator In Windows 2003 and earlier versions of Windows, the Remote Procedure Call (RPC) Locator service manages the RPC na Netwo
& Remote Regestry Enables remote users to modify registry settings on ths computer. If this service is stopped, the registry can be modified o.. Local
&3 Resultant Set of Polkcy Provider Provides a network service that processes requests to simulate apphcation of Geoup Policy settings for a target user of co.. Local
& Routing and Remote Access Offers routing senvices to businesses in local area and wide area network environments. Locl
£ RPC Endpoint Mapper Resohves RPC interfaces identifiers to transport endpoints. I this service i stopped or disabled, programs using Remote Pr..  Runaing Netwe
& RTOCRServer Servicio multi-proceso para el OCR de documentos (Royal Technologies) \dade

FIRTO RServery?

G4 RTProcSenvice

Hernc mud an of OCR de

Servicio procesador de documentos Royel Technologies SAS. Orabled \dade

L RTSh Drsabled \dade
£ Secondary Logon Enables starting processes under alternate credentials. If this service i stopped, this type of logon access will be unavailabl..  Runaing  Manual Lecl
£ Secure Socket Tunneling Protocol Service Provides support for the Secure Socket Tunneling Protocol (SSTP) to connect to remote computess using YPN. If this servi Manual Local
& Securtty Accounts Manager The startup of thes service signals other services that the Securty Accounts Manager (SAM) is ready to accept requests. Di.  Runaing  Automatic Lol
4 Sensor Data Service Delevers data from a variety of sensors Manual (Trig..  Lecal
& Sensor Monitoring Service Monitors vanous sensors in ordet to expose data and adapt to system and user state. If this service is stopped or disabled, Manual (Tig... Local
& Sensor Service A service for sensors that manages diferent sensors’ functionality, Manages Simple Device Orientation (SD0) and History Manual (Trig..  Local
Cordialmente,

Firmado digitalmente

I n g o Wa Iter por Ing. Walter Alvarez

L

Alvarez L. Fecha: 2024.03.18

11:28:38 -05'00
WALTER ALVAREZ LOPEZ
Director de Tecnologia
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