
 

Transversal 72 D # 82-07 

Teléfonos: (1) 7510713-7504480 

Cel. Soporte: 315-852-37-14 E-mail: comercial1@itsecsas.net 

www.itsecsas.net 
 

Bogotá DC, Diciembre 26 del 2024 

Señores 

CORPORACIÓN AUTONOMA REGIONAL DE BOYACÁ “CORPOBOYACA” Ciudad 

 

Asunto: Solicitud de suspensión del contrato de servicios CDS 2024 No. 827 documentos 

anexos 

 

Cordial saludo, 

 

Por medio de la presente, nos dirigimos a ustedes en relación al contrato de servicio CDS 2024 

No. 827, suscrito entre la CORPORACIÓN AUTÓNOMA REGIONAL DE BOYACÁ “CORPOBOYACÁ” 

identificada con NIT 800.252.843-5 y ITSEC S.A.S identificada con NIT 900.260.048.2, con el 

objeto de "REPOSICIÓN DE DISPOSITIVOS DE NUEVA GENERACIÓN SOPHOS, RENOVACIÓN 

DE LICENCIAS DE FIREWALL Y ANTIVIRUS SOPHOS PARA LOS EQUIPOS DE CÓMPUTO Y 

SERVIDORES DE LA CORPORACIÓN AUTÓNOMA REGIONAL DE BOYACÁ EN EL MARCO DEL 

PROYECTO DE FORTALECIMIENTO Y GESTIÓN INSTITUCIONAL" 

 

Por motivos ajeno a nuestra voluntad, nos vemos en la necesidad de solicitar la suspensión 

temporal del contrato mencionado. Esta decisión se debe a que nuestro mayorista (LICENCIAS 

ONLINE) enfrenta problemas asociados con trámites relacionados con el proceso de 

importación de los equipos firewalls XGS 3100. Asi mismo, el fabricante Sophos nos comunico 

via Correo un retraso en la fecha prevista de entrega. 

Adjuntamos la carta emitida por nuestro Mayorista Licencias Online que respalda la situación 

descrita anteriormente. 

Nos comprometemos a retomar las actividades del contrato el dia 20 de enero del 2025. 

Agradecemos su comprensión y colaboración ante esta situación imprevista. 

Quedamos atentos a cualquier coordinación o requerimiento adicional que debamos cumplir 

durante este periodo de suspensión temporal Estamos disponibles para brindar toda la 

información que sea necesaria y para colaborar en la pronta reanudación de las actividades 

una vez superado estos inconvenientes. 

 

Adjuntamos las correspondientes evidencias con respecto a la solicitud de los diferentes 

elementos adquiridos por la entidad y el correspondiente tramite ante el mayorista y el 

fabricante. 

 

Antecedentes: 

 

 

1) El día Jueves 5 de Diciembre de 2024 desde el área Administrativa de ITSEC SAS se 

envió correo a Licencias on Line Nuestro mayorista para Colombia  de las soluciones de 

Sophos donde se indican los elementos y las cantidades de los productos adquiridos por 

Corpoboyacá a ITSEC SAS. 

 

 

 

(*) Adjuntamos los documentos anexos que aparecen en el presente correo 
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2) El día 13 de diciembre de 2024 Sophos envía el licenciamiento de XDR de estaciones y 

servidores, y adicionalmente envía con copia a Corpoboyacá la correspondiente licencia 

del software de los firewalls 
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En los aspectos del licenciamiento para los firewall se evidencian los correspondientes seriales 

de los equipos Solicitados para Corpoboyaca: 
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Como se evidencia los equipos por parte de Sophos que fueron adquiridos, para Corpoboyacá 

ya están asignados y tenemos los correspondientes seriales, pero los equipos están en Transito 

para ser entregados en la entidad. 

 

 

3) En Correo recibido para validar el estado de los mismos se recibió correo con fecha de 

23 de Dic de 2024 del Señor Julian Arango Territory Acount Manager de Sophos: 
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QUOTE 2222228 

 

 
 

 

ADJUNTAMOS LA DOCUMENTACIÓN CORRESPONDIENTE PARA SOPORTE DE LO 

AQUÍ AFIRMADO 

 

 

 

 

Agradecemos de antemano su atención y pronta respuesta. 

 

 

Atentamente, 

 

 

ITSEC SAS 

NIT: 900.260.048-2 

Transversal 72 D # 82-07 
Telefono 7510713 Fax 7504480 Bogotá 

Gerencia@itsecsas.net 
Diana Marcela Avendaño Tejedor 

C.C. No 52.789.505 de Bogotá D.C. 

 
_______________________________ 

REPRESENTANTE LEGAL DE ITSEC SAS 



PARTNER: ITSEC CLIENTE:

CORPORACION AUTONOMA 

REGIONAL DE BOYACA

CONTACTO: TIEMPO DE ENTREGA:

FECHA: 28/11/2024 VIGENCIA:
CRÉDITO: FABRICANTE: SOPHOS

ENTREGA:

XGS 3300

ITSEC ITSEC

1 2 XG3ATCHUS XGS 3100 Security Appliance - US power cord

2 1 XS310027ZZNCAA Xstream Protection for XGS 3100 - 27 MOS

3 1 SE310027ZZNCAA XGS 3100 Enhanced Support - 27 MOS

XDR

ITSEC ITSEC

1 CIXXDU27AFRCAA Central Intercept X Advanced with XDR - 200-499 users - 27 MOS - Renewal

2 CIXXDS27BBRCAA
Central Intercept X Advanced for Server with XDR - 10-24 servers - 27 MOS - 

Renewal

Paula Rojas

Porduct Manager

Licencias OnLine Colombia

CONFIDENCIALIDAD

10 dias bajo pedido

20 dias 

Plataforma E-commerce | Incentivos | Preventa Gratuita | LOL Educación | Planes de Financiamiento | Marketing 

Este documento es confidencial y dirigido exclusivamente al destinatario de la misma. 

Si por error, ha recibido este documento y no es el destinatario, por favor hacer caso omiso del mismo.

La orden de compra debe ser colocada a traves del E-commerce y la factura la realizara Licencias Online SAS. 

En caso de algun cambio de producto o anulacion de la orden se debe hacer en un tiempo menor a 1 hora a partir de la colocacion de la misma, en caso contrario no se aceptara cambio alguno.

Items Total SKU DESCRIPCIÓN

Items Total SKU DESCRIPCIÓN

300

15
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LICENSE SCHEDULE
Sophos Order Reference: 01870484

Provisioned Date: 12/17/2024
Distributor Purchase Order Number: SPH-STD-911186

Customer Address Reseller

CORPORACION AUTONOMA REGIONAL DE BOYACA
Via Antigua A Paipa 53 70
Tunja
Boyacá
111111
Colombia

Itsec Sas

Please keep this License Schedule for future reference.

Note for new licenses:

Your subscription will start on the date order processing has been completed by Sophos and expire at the end of the purchased 
term, regardless of when Software is activated and/or Hardware is received by you.  The date order processing has been 

completed should be reflected in the Start Date shown in the Schedule of Product and Services section below. However, please 
check the licensing screen in your Sophos product to obtain definitive confirmation. If a license key has been provided, you will 

need to activate your key first to confirm.

Support
The following products are covered by Sophos support services.

Enhanced Support
Central Intercept X Advanced for Server with XDR
Central Intercept X Advanced with XDR

For details of how to access Sophos technical support, please see https://www.sophos.com/support.

Regional phone numbers for Sophos Support services:

Region Country Enhanced Support
North America United States Toll Free Local: 18338866005

International: 15089707318
Canada Toll Free Local: 18338864844

International: 17783272548
Latin America Argentina +54 1139891013

Brazil +55 2120187392
Chile +56 442081599
Colombia +57 6017702822
Mexico +52 5547747829
Peru +51 17096016
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Schedule of Products and Services
Here is a list of all the products and services you’ve purchased. Keep this safe as you may need to refer to it when you contact 
support or renew a license.

Product License Number License ID /
Serial Number

Quantity Start
Date

Expiry
Date

Term 
(Months)

Central Intercept X Advanced for 
Server with XDR
(SKU: CIXXDS27BBRCAA Old SKU: )

D576106683 15  
SERVERS

12/17/2024 03/16/2027 27

Central Intercept X Advanced with 
XDR
(SKU: CIXXDU27AFRCAA Old SKU: )

D576106683 300  USERS 12/17/2024 03/16/2027 27

* The Start and Expiry dates displayed in the table above may not be correct if the product was provisioned by Sophos on a date later than the 
order was received.  Please check the licensing screen in your Sophos product to see the actual start and expiry dates. If a key has been provided 
you will need to activate the key first as per the instructions in this license schedule.

Please note, if you have purchased Hardware along with a Software subscription and certain conditions are met, the Software subscription term 
will have been extended by three (3) months without additional charge. This is reflected in the table above. The extension is a gesture of goodwill 
to take Hardware delivery times into consideration. Any renewal will fall back to the length of a standard term and will be quoted accordingly.
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Terms

General Terms

• Except as otherwise noted in these General Terms, your installation, access and/or use of the software products and/or 
services listed in this License Schedule are subject to the terms and conditions of the Sophos End User Terms of Use at: 
https://www.sophos.com/legal/sophos-end-user-terms-of-use, unless Sophos agrees otherwise in writing. All products that are 
licensed on a perpetual basis are subject to the End User License Agreement at: https://www.sophos.com/legal.

• Your use of the hardware products are subject to the terms and conditions of the Hardware Terms of Use at: 
https://www.sophos.com/legal

• If you are a Managed Service Provider (MSP), your use of the products and/or services listed in this License Schedule is instead 
subject to the terms and conditions of the Managed Service Provider Agreement at: https://www.sophos.com/legal unless 
Sophos agrees otherwise in writing.

• Any professional services listed in this License Schedule are subject to the Sophos Professional Services Terms and Conditions 
at: https://www.sophos.com/legal unless Sophos agrees otherwise in writing.

• The meters, units and/or applicable usage limits for products and services are specified in the Licensing Guidelines at: 
https://www.sophos.com/legal/license-entitlement-and-usage-policy.

Export Terms

• These items are subject to the Export Administration Regulations (EAR). Any diversion contrary to these regulations is 
prohibited. 

• These items (commodities, technology, services or software) are controlled by the U.S. government and authorized for export 
/ re-export only to the country of ultimate destination for use by the ultimate consignee or end-user(s) herein identified. They 
may not be resold, transferred, or otherwise disposed of, to any other country or to any person other than the authorized 
ultimate consignee or end-user(s), either in their original form or after being incorporated into other items, without first 
obtaining approval from the U.S. government or as otherwise authorized by U.S. law and regulations. 

• If these goods are to be delivered to a country within the European Union: please be advised in accordance with article 11(9) 
of EU Regulation 2021/821, that these goods are subject to controls. If they are to be exported out of the European Union, the 
exporter must acquire the relevant export licenses. 

• If these goods are to be delivered to a country within the United Kingdom: please be advised in accordance with the Export 
Control Order of 2008, that these goods are subject to controls. If they are to be exported out of the European Union, the 
exporter must acquire the relevant export licenses. 

• The export control laws and regulations of other countries may apply in addition to those of the United States of America, 
United Kingdom, the European Union, and/or relevant European Union member states. 

• Sophos may suspend certain or all security updates, upgrades, downloads and functionality to or of the products and/or 
services listed in this document if Sophos believes that the products and/or services are, or may be, located in, provided in, or 
accessed from certain embargoed and restricted jurisdictions, which may be updated by Sophos from time to time without 
notice. 

• A breach of the export provisions of the relevant agreement governing your access and use of Sophos products and services, 
as applicable, is considered a cause for termination of that agreement. 
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• For more information regarding the export of Sophos products and services, please see: 
https://www.sophos.com/legal/export or contact your Sophos representative.

Export Licenses

Product Description Country of Origin Export
License Number

Export Classification Number

Central Intercept X Advanced with XDR GB NLR EAR99
Central Intercept X Advanced for Server 
with XDR

GB NLR EAR99
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LICENSE SCHEDULE
Sophos Order Reference: 01867078

Provisioned Date: 12/13/2024
Distributor Purchase Order Number: SPH-STD-905029

Customer Address Reseller

CORPORACION AUTONOMA REGIONAL DE BOYACA
Via Antigua A Paipa 53 70
Tunja
Boyacá
111111
Colombia

Itsec Sas

Please keep this License Schedule for future reference.

Note for new licenses:

Your subscription will start on the date order processing has been completed by Sophos and expire at the end of the purchased 
term, regardless of when Software is activated and/or Hardware is received by you.  The date order processing has been 

completed should be reflected in the Start Date shown in the Schedule of Product and Services section below. However, please 
check the licensing screen in your Sophos product to obtain definitive confirmation. If a license key has been provided, you will 

need to activate your key first to confirm.

ACTION NEEDED: Activate the following products now

Sophos Firewall

Your serial number(s) and license keys(s)
Product Serial Number
XGS 3100 Security Appliance
(SKU: XG310000ZZPCUS Old SKU: XG3ATCHUS)

X3102198X8HR353

XGS 3100 Security Appliance
(SKU: XG310000ZZPCUS Old SKU: XG3ATCHUS)

X310219WPJJ8X99

Product License Number License Key

XGS 3100 Xstream Protection  - 27 MOS
(SKU: XS310027ZZNCAA Old SKU: )

LN1001061240 LK0XKYI-RZH-QMR3FY42W

XGS 3100 Enhanced to Enhanced Plus Support Upgrade  - 27 MOS
(SKU: UP310027ZZNCAA Old SKU: )

LN1001061241 LK7AZIR-JKQ-BGY9CBORW

What you need to do
Follow the steps below to activate your license. 

You need to register every new Firewall. If we’ve sent you license keys, you also need to apply those.

The setup process will ask for your serial number and/or license key. You can only use each of them once. The steps are: 
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1. Go to  https://central.sophos.com/ and sign in (if you don’t already have an account, then start a Sophos trial).
2. In Sophos Central Admin, click your account name (it’s in the upper right of the page).
3. Click Firewall Licenses at the top of the page, then click Claim Firewall.
4. Follow the registration steps. When you finish, the firewall will appear in the list.
5. If you’re installing a hardware appliance, skip this step. If you’re installing a virtual appliance from Firewall Details > (serial number) > 

Download Installers, go to the Sophos Firewall help and search for “Virtual and software appliances” to get instructions.
6. If you want to manage the firewall from Sophos Central, do as follows:

a. In Sophos Central navigate to Firewall Management > Firewalls
b. Click Add in the firewall details management column and follow the instructions to connect your firewall to Sophos Central.

7. If you have any license keys to activate, see the instructions below.

New subscriptions
In the Firewall, go to System > Administration > Licensing and click Activate Subscription. Then enter the license key.

Other ways to activate your license
You can activate your license in other ways, for example without access to the appliance. See https://community.sophos.com/kb/122671.

Upgrade or renew a license
If you have ordered an update or renewal of an existing license our systems will have automatically updated your license. The firewall will pick up 
the updated license at its next daily license sync, which can take up to 24 hours. If you want it to get the license right away, open its web admin 
console, go to System > Administration > Licensing and click Synchronize.

Support
The following products are covered by Sophos support services.

Enhanced Plus Support
XGS 3100 Enhanced to Enhanced Plus Support Upgrade

Enhanced Support
XGS 3100 Xstream Protection

For details of how to access Sophos technical support, please see https://www.sophos.com/support.

Regional phone numbers for Sophos Support services:
Region Country Enhanced Plus (VIP) Support
North America United States Toll Free: +18336058483

International: 15089707320
Canada Toll Free: +18336058483

International: 17783272550
Latin America Argentina +54 1139891013

Brazil +55 2120187392
Chile +56 442081599
Colombia +57 6017702822
Mexico +52 5547747829
Peru +51 17096016

Region Country Enhanced Support
North America United States Toll Free Local: 18338866005

International: 15089707318
Canada Toll Free Local: 18338864844

International: 17783272548
Latin America Argentina +54 1139891013

Brazil +55 2120187392
Chile +56 442081599
Colombia +57 6017702822
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Mexico +52 5547747829
Peru +51 17096016
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Schedule of Products and Services
Here is a list of all the products and services you’ve purchased. Keep this safe as you may need to refer to it when you contact 
support or renew a license.

Product License Number License ID /
Serial Number

Quantity Start
Date

Expiry
Date

Term 
(Months)

XGS 3100 Enhanced to Enhanced 
Plus Support Upgrade
(SKU: UP310027ZZNCAA Old SKU: )

LN1001061241 1  12/30/2024 03/29/2027 27

XGS 3100 Xstream Protection
(SKU: XS310027ZZNCAA Old SKU: )

LN1001061240 1  12/30/2024 03/29/2027 27

XGS 3100 Security Appliance
(SKU: XG310000ZZPCUS Old SKU: 
XG3ATCHUS)

X3102198X8HR353 1

XGS 3100 Security Appliance
(SKU: XG310000ZZPCUS Old SKU: 
XG3ATCHUS)

X310219WPJJ8X99 1

* The Start and Expiry dates displayed in the table above may not be correct if the product was provisioned by Sophos on a date later than the 
order was received.  Please check the licensing screen in your Sophos product to see the actual start and expiry dates. If a key has been provided 
you will need to activate the key first as per the instructions in this license schedule.

Please note, if you have purchased Hardware along with a Software subscription and certain conditions are met, the Software subscription term 
will have been extended by three (3) months without additional charge. This is reflected in the table above. The extension is a gesture of goodwill 
to take Hardware delivery times into consideration. Any renewal will fall back to the length of a standard term and will be quoted accordingly.
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Terms

General Terms

• Except as otherwise noted in these General Terms, your installation, access and/or use of the software products and/or 
services listed in this License Schedule are subject to the terms and conditions of the Sophos End User Terms of Use at: 
https://www.sophos.com/legal/sophos-end-user-terms-of-use, unless Sophos agrees otherwise in writing. All products that are 
licensed on a perpetual basis are subject to the End User License Agreement at: https://www.sophos.com/legal.

• Your use of the hardware products are subject to the terms and conditions of the Hardware Terms of Use at: 
https://www.sophos.com/legal

• If you are a Managed Service Provider (MSP), your use of the products and/or services listed in this License Schedule is instead 
subject to the terms and conditions of the Managed Service Provider Agreement at: https://www.sophos.com/legal unless 
Sophos agrees otherwise in writing.

• Any professional services listed in this License Schedule are subject to the Sophos Professional Services Terms and Conditions 
at: https://www.sophos.com/legal unless Sophos agrees otherwise in writing.

• The meters, units and/or applicable usage limits for products and services are specified in the Licensing Guidelines at: 
https://www.sophos.com/legal/license-entitlement-and-usage-policy.

Export Terms

• These items are subject to the Export Administration Regulations (EAR). Any diversion contrary to these regulations is 
prohibited. 

• These items (commodities, technology, services or software) are controlled by the U.S. government and authorized for export 
/ re-export only to the country of ultimate destination for use by the ultimate consignee or end-user(s) herein identified. They 
may not be resold, transferred, or otherwise disposed of, to any other country or to any person other than the authorized 
ultimate consignee or end-user(s), either in their original form or after being incorporated into other items, without first 
obtaining approval from the U.S. government or as otherwise authorized by U.S. law and regulations. 

• If these goods are to be delivered to a country within the European Union: please be advised in accordance with article 11(9) 
of EU Regulation 2021/821, that these goods are subject to controls. If they are to be exported out of the European Union, the 
exporter must acquire the relevant export licenses. 

• If these goods are to be delivered to a country within the United Kingdom: please be advised in accordance with the Export 
Control Order of 2008, that these goods are subject to controls. If they are to be exported out of the European Union, the 
exporter must acquire the relevant export licenses. 

• The export control laws and regulations of other countries may apply in addition to those of the United States of America, 
United Kingdom, the European Union, and/or relevant European Union member states. 

• Sophos may suspend certain or all security updates, upgrades, downloads and functionality to or of the products and/or 
services listed in this document if Sophos believes that the products and/or services are, or may be, located in, provided in, or 
accessed from certain embargoed and restricted jurisdictions, which may be updated by Sophos from time to time without 
notice. 

• A breach of the export provisions of the relevant agreement governing your access and use of Sophos products and services, 
as applicable, is considered a cause for termination of that agreement. 
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• For more information regarding the export of Sophos products and services, please see: 
https://www.sophos.com/legal/export or contact your Sophos representative.
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Mauricio Ospina Nohra

Para: Mauricio Ospina Nohra
Asunto: RV: Pedido de la CORPORACION AUTONOMA REGIONAL DE BOYACA CORPOBOYACA

 
 
De: Diana Marcela Avendaño Tejedor <gerencia@itsecsas.net>  
Enviado el: jueves, 26 de diciembre de 2024 10:29 a. m. 
Para: Mauricio Ospina Nohra <mauricio@itsecsas.net> 
Asunto: Fw: Pedido de la CORPORACION AUTONOMA REGIONAL DE BOYACA CORPOBOYACA 
 
 
 
Obtener Outlook para iOS 

De: Julián Arango <Julian.Arango@sophos.com> 
Enviado: Monday, December 23, 2024 4:57:19 PM 
Para: Diana Marcela Avendaño Tejedor <gerencia@itsecsas.net> 
Cc: Paula Rojas <projas@licenciasonline.com>; Fabio Portela <fportela@licenciasonline.com>; jgrimaldo@licenciasonline.com <jgrimaldo@licenciasonline.com> 
Asunto: Pedido de la CORPORACION AUTONOMA REGIONAL DE BOYACA CORPOBOYACA  
  
Estimada Marcela, un gusto saludarte, te quiero comentar que el pedido con la quote: Q-2222228, y que compone estos ítems:  
   
   

 
   

  
   

 
   

 
   

     
       

   

 

   

Se encuentra ya procesado en nuestro sistema, el licenciamiento Xtream protection y Enhanced support ya se encuentra despachado, 
con respecto a los apliance XGS 3100 dichos equipos se encuentran en tramite de importación hacia la segunda semana de Enero de 
2025.
Quedo muy atento

Saludos

Julián Andrés Arango Arias  |  Territory Account Executive
|  M  (+57) 3153738268  |  julian.arango@sophos.com



Nombre: CORPORACION AUTONOMA REGIONAL DE BOYACA Nombre: ITSEC SAS 
Nit: 800.252.843-5 Nit: 900.260.048-2
Dirección: Cra. 2ª Este #53-136, Tunja, Boyacá Dirección: TV 72 D 82 07 BRR MINUTO DE DIOS 
Ciudad: TUNJA Ciudad: BOGOTA
Departamento: BOYACA Departamento: BOGOTA
Pais: COLOMBIA Pais: COLOMBIA
Código Postal: 1 Código Postal: 1                                                            
Contacto: Alfredo Alberto Orjuela Peña Contacto: 3160172144
E-mail Contacto: aorjuela@corpoboyaca.gov.co E-mail Contacto: GERENCIA@ITSECSAS.NET
Teléfono: (60)87457186 Teléfono: 3160172144

CONTRATO CLP Q-2222228

NUMERO DE PARTE CANTIDAD

XS310027ZZNCAA 1

SE310027ZZNCAA 1
CIXXDU27AFRCAA 300
CIXXDS27BBRCAA 15

2

INFORMACION RESELLERINFORMACION USUARIO FINAL

DESCRIPCION

Central Intercept X Advanced for Server with XDR - 10-24 servers - 27 MOS -

LICENCIAS EXENTAS DE IVA POR NORMATIVIDAD

XGS 3100 Security Appliance - US power cordXG3ATCHUS

Xstream Protection for XGS 3100 - 27 MOS

XGS 3100 Enhanced Support - 27 MOS
Central Intercept X Advanced with XDR - 200-499 users - 27 MOS - Renewal

FORMATO ORDEN DE COMPRA



 

 
 

 

 

 

19 de diciembre de 2024 

 

Señor(es) 
CORPORACION AUTONOMA REGIONAL DE BOYACA CORPOBOYACA 
 
La Ciudad 
 
ASUNTO: NOVEDAD EN LA ENTREGA DE FIREWALLS DE SOPHOS 

 
Cordial saludo, 

 
Estimados 

 
Nos permitimos comunicar que, debido a las restricciones y trámites asociados al proceso de 
importación de los Firewalls XGS 3100, asociados al requerimiento de LA CORPORACION 
AUTONOMA REGIONAL DE BOYACA CORPOBOYACA, del fabricante SOPHOS, presentan retraso en 
la fecha prevista de entrega. 

 
Lamentamos los inconvenientes que esta situación pueda causar y estamos trabajando de 
manera proactiva para agilizar todo lo posible. Agradecemos su comprensión y paciencia durante 
este periodo. 
 
Quedamos a su disposición para cualquier consulta adicional y les mantendremos informado de 
cualquier novedad en el proceso. 
 
 
 
Atentamente, 
 

 

Paula Rojas 

Gerente de Producto 
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