Tel: (57) 8353513

I-l" oelombianel;"‘? Linea nacional: 018000189098

EMGEIONES Celular: 3188056916

NIT. 900866624-7

INFORME DE MONITOREO CANAL DE DATOS E INTERNET DE LA
CORPORACION AUTONOMA REGIONAL DEL CAUCA

Periodo comprendido del: 04 de enero de 2025 al 18 de enero de 2025

CONTRATO No.0214-2024

Objeto: “PRESTAR EL SERVICIO DE INTERNET, CANALES DE DATOS, CON DESTINO A LA SEDE
PRINCIPAL, LAS DIRECCIONES TERRITORIALES Y EL VIVERO LA FLORIDA DE LA CORPORACION
AUTONOMA REGIONAL DEL CAUCA”

Servicio de datos: 7 canales de datos con Ancho de Banda de 80 Mbps en fibra dptica para las
sedes enunciadas a continuacién las cuales deben estar interconectadas con la sede principal.
ubicada en: Edificio Edgar Negret Duefas, CR 7 No. 1N 28, Popayan (Cauca). Disponibilidad del
servicio mayor o igual al 99.7%

Sede Principal:

CRC POPAYAN: Interface BD1101(vlan_1101_crc_popayan): Network traffic
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M Interface BD1101(vlan_1101_crc_popayan): Bits received [avg] 44953 Kbps 7.94Kbps  2.28Mbps  105.37 Mbps
[ Interface BD1101(vlan_1101_crc_popayan): Bits sent [avg
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M Interface BD1101(vlan_1101_crc_popayan): Outbound packets with errors  [avg] 0 0 0 0
[ Interface BD1101(vlan_1101_crc_popayan): Inbound packets with errors [avg]
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[ Interface BD1101(vlan_1101_crc_popayan): Outbound packets discarded  [avg]
M Interface BD1101(vlan_1101_crc_popayan): Inbound packets discarded [avg)
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Norte (Santander de Quilichao)

CRC POPAYAN: Interface Po16.51.1102(): Network traffic
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M Interface Po16.51.1102(): Bits received [avg] 1.26Kbps 496bps  390.61 Kbps  77.11 Mbps
M Interface Po16.51.1102(): Bits sent [avg] 2.29 Kbps 1Kbps 49.09 Kbps  32.48 Mbps
M Interface Po16.51.1102(): Outbound packets with errors [no data]
O Interface Po16.51.1102(): Inbound packets with emors [no data]
@ Interface Pe16.51.1102(): Qutbound packets discarded [no data]
W Interface Po16.51.1102(): Inbound packets discarded [no data]
Patia (El Bordo)
CRC POPAYAN: Interface Po16.51.1103(): Network traffic
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M Interface Po16.51.1103(): Bits received [avg] 1.24Kbps 176 bps 260.4 Kbps  79.03 Mbps
M Interface Po16.51.1103(): Bits sent [avg] 2.75Kbps  784bps 204.54 Kbps  38.59 Mbps
M Interface Pe16.51.1103(): Qutbound packets with errors  [no data]
M Interface Po16.51.1103(): Inbound packets with emors [no data]
@ Interface Pe16.51.1103(): Qutbound packets discarded [no data]
M Interface Po16.51.1103(): Inbound packets discarded [no data]
CRC POPAYAN: Interface Po16.51.1104(): Network traffic
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M Interface Po16.51.1104(): Bits received [avg] 602bps 152 bps  235.84 Kbps 54.3 Mbps
W Interface Po16.51.1104(): Bits sent [avg] 117Kbps 352 bps 20.89 Kbps  21.24 Mbps

M Interface Po16.51.1104(): Outbound packets with errors  [no data]
[ Interface Po16.51.1104(): Inbound packets with emors [no data]
[ Interface Po16.51.1104(): Outbound packets discarded [no data]
M Interface Po16.51.1104(): Inbound packets discarded [no data]
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CCR1009-5R01-Inza: Interface vlan 1105 crc via er02(): Network traffic
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M Interface vlan_1105_crc_via_er02(): Bits received [media] 120.8889 bps Obps  106.4909 bps 608 bps
M Interface vlan_1105_crc_via_er02(): Bits sent [media] 272bps 184bps 2715463 bps 880 bps
M Interface vlan_1105_crc_via_er02(): Outbound packets with erors  [media] 0 0 o o

M Interface vlan_1105_crc_via_er02(): Inbound packets with errors [media] 0 0 o 1]
[ Interface vian_1105_crc_via_er02(): Outbound packets discarded [media] 0 0 0 0
M Interface vlan_1105_crc_via_er02(): Inbound packets discarded [medial 0 0 o 0

Piamonte (Piamonte)

CRC POPAYAN: Interface Po16.51.1106/(): Network traffic
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M Interface Po16.51.1106(): Bits received [avg] 1bps 0bps 0.9467 bps 32 bps
M Interface Po16.51.1106(): Bits sent [avg] 306bps 144 bps 305.568bps 376 bps
M Interface Po16.51.1106(): Qutbeund packets with errers  [no data]
@ Interface Po16.51.1106(): Inbound packets with emors [no data]
[ Interface Po16.51.1106(): Qutbound packets discarded [no data]
M Interface Po16.51.1106(): Inbound packets discarded [no data]

Pacifico (Guapi)
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B Interface P016.51.1107(): Bits received

M Interface Po16.51.1107(): Bits sent

W Interface P016.51.1107(): Outbound packets with errors
@ Interface Po16.51.1107(): Inbound packets with emors
@ Interface Po16.51.1107(): Outbound packets discarded
I Interface P016.51.1107(): Inbound packets discarded

CRC POPAYAN: Interface Po16.51.1107(): Network traffic
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[avag] 72914 Kbps  120bps  289.78 Kbps  37.25 Mbps

[ava] 21.25 Kbps 0 bps 38.42 Kbps 6.93 Mbps
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Sede Vivero y Laboratorio (Popayan)

CRC POPAYAN: Interface Pol6.51.1108(): Network traffic
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W Interface Po16.51.1108(): Bits received [avg] 341bps 136bps 165.11 Kbps 62.04 Mbps
M Interface Po16.51.1108(): Bits sent [avgl 118 bps 16 bps 37.09 Kbps  33.08 Mbps
W Interface Po16.51.1108(): Outbound packets with errors  [no data]
[ Interface Po16.51.1108(): Inbound packets with errors [no data]
[ Interface Po16.51.1108(): Qutbound packets discarded [no data]
W Interface Po16.51.1108(): Inbound packets discarded [no data]

Asistencia técnica preferencial 24 horas al dia, 365 dias al afio, mediante conexién a ejecutivo de
cuenta y/o ingenieros operativos que gestionan de manera inmediata los requerimientos de la
Corporacidon Auténoma Regional del Cauca, a través de lineas telefénicas, o canales de
comunicacién asignados a clientes corporativos que garanticen una rapida respuesta a una
solicitud.
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