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Dear Veeam Customer,

Thank you for your recent Veeam purchase! As the designated Veeam License
Administrator, you play a key role in managing your organization’s Veeam assets.
Below is all the information you need to get started or to manage your Veeam
licenses.

If you are not the correct License Administrator, follow the steps below immediately
and open a case to update the License Administrator.

Your License Details

Product: Veeam Data Platform - Foundation Edition
License Quantity: 10 Instances
Production Support ID: 03855950
Expiration Date: November 21, 2026

Access and Manage Your Veeam Licenses

 Create or access your Veeam account
o New to Veeam? Register for a Veeam account. How to create an

account.
o Existing customers: Sign in FAQ.

 Not the designated Veeam License Administrator?
o Open a case to “Change License Administrator”

 Download products and license keys
o Download your Veeam product(s)
o Access your license key(s) (License Administrators only).

 Manage support access
o Manage Case Administrators. Learn more about the Case

Administrator role

Need Assistance?



 Open a Support Case (License and/or Case Administrators, Support
Partners only)

Veeam Resources
 My Account — central hub to access, manage, and renew your Veeam

assets
 Veeam University — self-paced onboarding and professional training
 Veeam Help Center — technical documentation and user guides
 Knowledge Base — troubleshooting and best practices
 Veeam Resource Library — solution-based resources and industry

reports
 Community Resource Hub — user groups and forums
 R&D Forums — engage and share feedback with our team

By using this software, you agree to and accept the Veeam End User License
Agreement.

Thank you for choosing Veeam!
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