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SERVICIO A REALIZAR MANTENIMIENTO PREVENTIVO NAS NX3240 ST 1330PY2 y NX3240 ST
132ZNY2.

DESCRIPCION DEL PROCESO

NAS PRINCIPAL. UPGRADE DE FIRMWARE
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Integrated Dell Remote Access Controller 9

iDRAC-1330PY2 | Dell EMC NX3240 | Enterprise
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I EDCOMPUTO

Soluciones informéticas

{DRAC-132ZNY2 - IDRACO - Mar. X IDRAC-1330PY2 - DRACS - Panel X | 4 - 8 x
& C B hitps//192.168.250.209/restgui/index himl?18baat4c309d5a2d6b 3d31514963d5 34/ LN 5 1= s -
iDRACY | Enterprise Buscar Q Q
# Panel  E Sistema 8 vl i i6n i vooon i i6n del iDRAC Activar Group M V. +
Panel ]
"  Actualizar
@ Apagado Ordenado - % LED encendido ~ &
+
Informacion de estado [l Informacién del sistema & Resumen de tareas Ver todos los trabajos
. Estado de la alimentacion ENCENDIDO E3 Trabajos pendientes :9
EL SISTEMA ESTA EN BUEN ESTADO
Modelo Dell EMC NX3240 9 Actualizacion de firmware
Nombre de host BOGNASPPAL
Condicién del sistema Estado del almacenamiento
tema operativo Microsoft Windows 201 rVer, "
En buen estado Detallesy En buen estado Detallesy € Trabajos en curso:
Veersion del sistema operativo Version 10.0 (Build 14393) (x64)
No hay trabajos en curso
Etiqueta de servicio 1330PY2
Version del BIOS 2310
. Trabe ——
Version de frmware de IDRAC 5101000 Oisbos ol 0
- SR 1 conerrores
Direcciones IP 192.168.250.209 1 Falido
Direccion MAC de iDRAC 4c:d9:8f:Tb:9c69
Licencia
Registros recientes vertodo L& Consola virtual @ Configuracion
Gravedad Descripcion Fechayhora v/
C:boot completed. Thu 16 Feb 2023 031944
OEM software event. Thu 16 Feb 2023 0319:44
An 0s graceful shut-down occurred. Thu 16 Feb 2023 03:16:12
OEM software event. Thu 16 Feb 2023 03:16:12
)=
OEM software event. Thu 00 Feb 2023 08:25:41
. GD
C:boot completed. Thu 09 Feb 2023 09 9 3 7
An 0S graceful shut-down occurred Thu 09 Feb 2023 08:30:33 A 1

&% 11°C Uuvia suave

iDRAC-132ZNV2 - iDRACO - Pane X | [Eh iDRAC-1330PY2 - iDRACO - Mar X | (5 Nueva pestafia x ‘ 4 - a X

) & https:

192.168.250.209/ restgui/index htmi? 18baa14c309d5a2d6b3d3f5 1496305 3#/

A Panel @ sistemav & iento™  1if C ion v % Configuracién del iDRAC \/ +

Mantenimiento o
Registrode Lifecycle  Coladetrabajos  Actualizacion delsistema  Registro de sucesos del sistema  Solucionde problemas  Diagndsticos  SupportAssist C Actualizar &
Registro de Lifecycle Y Filtro 7 Exportar +
Gravedad Fecha y hora 1d. de mensaje Descripeisn Comentarios

+ 2023-03-11 00:12:02 &z

+ @

+ P23 061 0071155 T o

+ @

=+ z

+ g

+ 2023-03-11 00:11:41 fsuccessfully downloaded the update package details 7.15108 MB in 1.49088 secs at 479655 MBps (38.3724 Mbps) [Firmware_60K1J_WN64_2.52_ADO.EXE] @

+ e

+ o

+ @

- 2023-03-1109:11:26 &

+ Jsuccessfully downloaded the update package details 7.8501 MB in 4.34433 secs at 1.80697 MBps (14,4558 Mbps) [Firmware_\V85D_WN64_4.35_AD0_06.EXE] z

+ 0233311 00119 ¢

+ @

+ o

+ @

=+ 20230511 091114 z

+ e

+ po230a-11 090922 ¢ @

+ [REDO3: [Firmware updates are available : IDRAC 6.10.30.00. @ B
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O | iDRAC-132ZN¥2 - IDRACS - Pan- X | [Ga IDRAC-1330PY2- iDRACS -Man X | (5 Mueva pestaiia x|+ - fu] X
& © B https//192.168.250.20" fi 18baatd 14963di53#/ LN B = @ g
# Panel sistemay & jento ™ 1if C ion jmiento™ % Configuracion del iDRAC ” +
+ z -]
+ o &
+ 7 .
+ z
+ @
+ 7
+ z
+ o
+ 7
+ z
+ @
+ 7
+ 2023-03-11 09:09:11 &
+ 0250511 090511 o
+ 7
+ z
+ @
+ 7
+ 2023-03-0907:14:48 CTL3s The Patrol Read operation completed for Integrated RAID Contraller 1 &
+ 2023-03-082302:01 USR107 The operation SendTestSNMPTrap of the DCIM_IDRACCardService was performed by root z
+ 2023-03-08 23.02:01 LOGOO7 The previous log entry was repeated 2 times. @z
+ 2023-03-0823.01:62 USRQ030 ‘Successfully logged in using root, from 192.168.10.22 and W @z
+ 2023-03-08 23.01:52 LOGOO7 The previous log entry was repeated 5 times. z @
+ 2023-03-08 230147 USR0030 Successfully logged in using root, from 192.168.10.22 and REDFISH g &
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REDCOMPUTO

Soluciones informéticas

Download Capsule file ... ‘

DALEMC

Carrera 31 A 25 B 55. PBX 571-3680100 FAX 571-4725899, Bogota D.C., CO, 111231
info@redcomputo.com.co soporte@redcomputo.com.co



mailto:info@redcomputo.com.co
mailto:soporte@redcomputo.com.co

Updating BIOS. This can take a few minutes.
DO NOT POWER DOWNI
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REDCOMPUTO

Soluciones informéticas

Automated Task Application Help | About

SASRAID Update UID_.  gaq RAID Update (JID_785475444481)

Firmware Update (JID_...

Current Status Task in Progress
Fi Update (JID_...

b Task Time Limit 5 mins
SAS Drive Update (JID... Elapsed Time 00:29

SAS Drive Update (JID..

Network Update (JID_7...

Network Update (JID_7... Task 10f7

Total Elapsed Time 00:00:28

0 Tasks are running normally.

(] Do not restart, press CTRL+ALT+DEL, or turn off the server. The system will restart automatically if required

Dell EMC NX

Service Tag : 1
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Automated Task Application

2 SAS RAID Update (JID
4 il Network Update (JID_785476080661)
3 Firmware Update (JID_..
Current Status Task in Progress
- fE = Upd JID_.,
K4 =Srmwale Lpcaied Task Time Limit 25 mins
£3 SAS Drive Update (JID... Elapsed Time 02:10
£ SAS Drive Update (JID..
&4 Network Update (JID_7...
Network Update (JID_7.. Task 7of7
Total Elapsed Time 00:12:11

“ Tasks are running normally.

(] Do not restart, press CTRL+ALT+DEL, or turn off the server. The system will restart automatically if required.

Dell EMC NX3:
ice Tag

(im] \ [E iDRAC-132ZNV2-iDRACO -Inic. X | [E iDRAC-1330PY2-iDRACO-Man % | + -

(21 hitps;//192.168.250.209/restgui/index. html?

DRACS | Enterprise Buscar

A Panel @ Sistema v

Mantemm\ento
Registro de Lifecycle Cola de trabajos Actualizacion del sistema Registro de sucesos del sistema Solucion de problemas Diagnésticos SupportAssist C' Actualizar

El IDRAC se reiniciara cuando la actualizacion del firmware del iDRAC se complete. Todas las sesiones de usuario actuales se cerraran. Vuelva a conectar la sesion de comunicaciones del IDRAC después de que el iDRAC se reinicie. El IDRAC estara listo para el inicio de sesion una
vz que se complete el reinicio

Cola de trabajos

€ RACO508: Ocurri6 un error inesperado. Espere unos minutos y vuelva a intentar la operacion. Si el problema persiste, comuniquese con su proveedor de servicios.
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I EDCOMPUTO

Soluciones informéticas

[ Informacién del sistema

Estado de la alimentacion on

Modelo Dell EMC MX3240
Nombre de host BOGMNASPRAL

Sistema operativo Microsoft Windows 2016 Serv

[41]

r,
Version del sistera operativo Version 10.0 (Build 14393) (x64)
Etiqueta de servicio 1330PY2

Wersion del BIOS

Wersion de firmware de iDRAC 6.10.30.00

Direccion |P 192.168.250.209

Direccion MAC de IDRAC 4c:d9:8f 7b:9c:69

Licencia Enterprise Editar

[im] \ [ IDRAC-132ZN¥2 - iDRAC- Inici X | [Fh iDRAC-1330PY2 - iDRACY- Siste X | = — =l X
< G (B nipsy/192.168.250.209/restqui/index html2f3d802a65626ad99e49 cbd0ct19cI5cack/ 2 OA Y 1= 2
# Panel  E Sistema™ S vt ion~ B v oo ion del iDRAG v/ # +
Sistema o
Descripcion general Detalles Inventario Rendimiento SO del host C' Actualizar &
v Inventario de firmware +
Componente Version de FW
PERC H730P Mini 25590001
Dell 12Gbps HBA 16.17.0100
MD1400 0:0 1.07
0 COLLECTOR, V6.0, A00 60
ntel(R) Ethernet Converged Network Adapter X710 - FBF2 1E:68:FB:50 2159
ntel(R) Ethemet Converged Network 0-FBF21E6BFBI51 2159
ntel(R) Ethernet Converged Network A X710 - FBF2 1E:6B:FBI52 2159
ntel(R) Ethemet Converged Network 0-FBF21E6BFB53 2159
Sackplane O 435
Sackplane 2 435
Sackplane 1 252
Dell EMC IDRAC Service Module Embedded Package v5.1.0.0, 500 51.00

Power Supply Siot.1

Power Supply Siot 2

Disk 0in Backplane 1 of Integrated RAID Controller 1 FKSD
Disk 10in Backplane 1 of Integrated RAID Controller 1 FKSD
Disk 11 in Backplane 1 of Integrated RAID Controller 1 FKSD
Disk 1 in Backplane 1 of Integrated RAID Controller 1 FKSD

troller 1 FK5D ED

FKED &

Disk 2in Backplane 1 of Ints

Disk 3in Backplane 1 of Ints

2
@ 14°C Nublado ~ & T 0) EBP
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[im] \E. iDRAC-132ZNY2 - iDRACO - Inici- X | [Fh iDRAC-1330PY2 - iDRACO - Siste X | + — a X

& C @ hitps://192.168.250.209/restgui/index htmI?f3 5626ad99e49cbd0d19c95cack/ L A e = S
iDRACS | Enterprise Buscar Q Q
# Panel Sistema ' v ion v i6n del iDRAC 2 +
Disk 4in Backplane 1 of Integrated RAID Controller 1 FKSD L]
e 1 of Integrated RAID Controller 1 FKS| &
of Integrated RAID Controller 1 FKSD
+
1ofl FK&D
of Integrated RAID Controller 1 FKED
1ofl rated RAID troller 1 FKSI
ST36
ST36
108
Disk 1in Enclosure 0 on Connector 0 of Storage Controller in Slot 4 CsLD
in Enclosure 0 on Connector 0 of Storage Controller in Siot 4
Disk 3 in Enclosure 0 on Connector 0 of Storage Controller in Slot 4 csto
2171
ntegrated Remote A
Bit UEFI Diagnostics, version
Broadcom NetXtreme Gigabit Ethernet (BCM5720) - FO.D4E2ES3F:44. 22316
Broadcom NetXireme Gig: emet (BCM5720) - FOD4E2E
Broadcom Netxtreme Gigabit Ethernet (BCM5720) - FO:D4:E2:ES:3F46 22316
Broadcom Netx
System CPLD 113 G0

Nublado i
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REDCOMPUTO

Soluciones informéticas

Settings - X

@ Home Update status

’ Find a setting ‘ Your device is up to date. Last checked: Today, 11:40 AM
Indate & security

Update & security Check for updates

I 2> Windows Update
Update history

Windows Defender

AR
-

Update settings

©

Recovery
Available updates will be downloaded and installed automatically, except over metered
Activation connections (where charges may apply).

©

B For developers Change active hours

Restart options
Advanced options

Looking for info on the latest updates?

Learn more

Search Win

expansion.

NAS ALTERNA
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[ | [Ge iDRAC-132ZNY2 - iDRACS -

)

x|+ - 8 x

x| G iDRAC-1330PY2 - iDRACO - Inici: X \ B Nueva pestaia

() https//192.168.250.208 restgui/start html

Integrated Dell Remote Access Controller 9

iDRAC-132ZNY2 | Dell EMC NX3240 | Enterprise

Introduzca el nombre de usuario y la contrasefia y, a continuacién, haga clic en Iniciar sesion.

Contraseiia: @

Nombre de usuario:

Dominio:

Este IDRAC M

O Aviso de seguridad: By accessing this computer, you confirm that such access complies with your organization's security policy:

Iniciar sesion

a | Controladores y descargas | Manuales | Dell Tech

Mayorm. nubla..
[ [ iDRAC-132ZNYZ - iDRACO - Pan: X

< G

5977d4ack/

RACY | Enterprise Buscar Q
# Panel sistema™ S ~ iguracién i v del iDRAC +
Panel L
? C Actualizar
@ Apagado Ordenado . % LED encendido ~ &
+
. ” o s
Informacién de estado [l informacicn del sistema [ Resumen de tareas Ver todos los trabajos
) Estado de [a alimentacion ENCENDIDO ETrabajos pendientes:: 1
EL SISTEMA ESTA EN BUEN ESTADO
Modelo Dell EMC NX3240 acion de firmware
. Nombre de host BOGNASBK
Condici6n del sistema Estado del aimacenamiento
Sistema operativo Microsoft Windows 2016 Server, "
En buen estado Detalles En buen estado Detalles) @ Trabajos en curso: 1
Version del sistema operativo ‘Version 10.0 (Build 14393) (x64)
R 1 Actualizacion de firmware
Etiquata de servicio 1322Nv2
Version del BIOS 2310
Version de firmware de iDRAC 5103000 fjlisbolos Mskcios 52
I 0 con errores
Direcciones IP 152.168.250.208 0 Fallide
Direccion MAC de iDRAC 4cd0BfTb:91:37
Licencia Enterprise Editar
= Registros recientes vertodo L& Consola virtual & configuracion
Gravedad Descripcion Fechay hora \/
C: boot completed Wed 15 Feb 2023 182039
OEM software event. Wed 15 Feb 2023 1820:39
An 0S graceful shut-down occurred. Wed 15 Feb 2023 18:17:44
OEM software event jed 16 Feb 2023 181 7:44
OEM software event. Thu 09 Feb 2023 09:31:15
GD
C: boot completed. Thu 09 Feb 2023 09:31:14

An 08 graceful shut-down occurred.

Thu 09 Feb 2023 08:36:45

5 940
@ 11°C Uuvia suave O = =2
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I EDCOMPUTO

Soluciones informéticas

[ | [ IDRAC-1322Nv2- iDRACS -Mar X | [E IDRAC-1330PY2- IDRACO - Man X | + - o x
& O O https//192.168.250.208/restgui/index ntmi?9f4700372442239b8ff0b9ISITTddack AN 75 = 3
Eﬂ iDRACS | Enterprise Buscar Q ‘ Q
A Panel sistema™ & v C ionv B v C i6n del IDRAC \* 7 +
Nombre del usuario [}
Contra &
Tipo 2 +
Actualizar detalles
Contenido Gravedad Requisitos previos Condicién
+ Firmware_VV85D_WNG4_435_A00_06 EXE Recomendado Ninguno
+ Firmware_60K1J_W 0.EXE Recomendado Ninguno Available
+ SAS-Drive_Firmware_RJVXY_WN64_CSLD_ADD.EXE Recomendado Ninguno Availeble
+ SAS-Drive_Firmu Recomendado Ninguno Available
+ SAS-RAID_Firmwal Recomendado Ninguno
+ BIOS | Critico Ninguno Available
+ Network_Firmw oOpcional Ninguno Available
+ Network_Firm Recomendado Ninguno Available
QP Systems-Management_Apy Recomendado Ninguno Available
+ Diagnostics_Application_0G1JH_\ Recomendado Ninguno
aF Drivers-for-0S-Deployment_Application_FWF25_WN64_22.10. Opcional Ninguno Available
+ Diagnostics_Application R30YT_WNG4_4301A73_4301.74_01.EXE Opcional Ninguno Availeble
+ re_CBNT1_WN64_6.10.30.0 Recomendado Ninguno Available
D

Cancelar Instalar y reiniciar Instalar el siguiente reinicio &
&
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Update status

Your device is up to date. Last checked: Today, 12:12 PM

Windows Update

Windows Defender

Recovery

Activation

For developers

Check for updates

Update history

Update settings

Available updates will be downloaded and installed automatically, except over
metered connections (where charges may apply).

Change active hours
Restart options

Advanced options

Looking for info on the latest updates?

Learn more

A ¥ dg ENG

1212PM
3/11/2023 L‘j
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REDCOMPUTO

Soluciones informéticas

Updating BIOS. This can take a few minutes.
DO NOT POWER DOWNI
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Dell EM

tem Confi

Job completed. Continue to SSM task.

DALEMC
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REDCOMPUTO

Soluciones informéticas

splication

Help | About

E3 SASRAID Update (JID_...

Firmware Update (JID_785489825428)

Firmware Update (JID_...

Firmware Update (JID_...

SAS Drive Update (JID...

SAS Drive Update (JID...

Network Update (JID_7

Network Update (JID_7...

Dell EMC h

Service Tag

Current Status Task in Progress
Task Time Limit 40 mins
Elapsed Time 01:29
Task 20f7
Total Elapsed Time 00:02:22
6 Tasks are running normally.
B Do not restart, press CTRL+ALT+DEL, or turn off the server. The system will restart automatically if required.
Y
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Automaled Task Application elp |

About

3 SASRADUpdale 8.~ Network Update (JID_785491116902)
& Firmware Update (JID_.. it Stanis Task in Progress
4 Firmware Update (JID_... Task Time Limit 25 mins
E3 SAS Drive Update (JID... Elapsed Time 01:28
£ SAS Drive Update (JID
E3 Network Update (JID_7... -

Network Update (JID_7.. Task Tof7

Tolal Elapsed Time 00:11:34

o Tasks are running normally.

1 Do not restart, press CTRL+ALT+DEL, or turn off the server. The system will restart automatically if required

Dell EMC NX:
Service Tag

Carrera 31 A 25 B 55. PBX 571-3680100 FAX 571-4725899, Bogota D.C., CO, 111231
info@redcomputo.com.co soporte@redcomputo.com.co



mailto:info@redcomputo.com.co
mailto:soporte@redcomputo.com.co

I EDCOMPUTO

Soluciones informéticas

[ Informacién del sistema

Estado de la alimentacion on

Modelo Dell EMC NX3240
Nombre de host BOGMASBK
Sistema operativo

Wersion del sistema operativo

Etiqueta de servicio 1322NY2
ersion del BIOS 2171

Version de firmware de iDRAC 6.10.30.00
Direccion |P 192.168.250.208
Direccion MAC de iDRAC 4c.d9:8f7b:91:37

Licenciz Enterprise Editar

[ | [ iDRAC-1322N2 - DRACO- Sist- X | [§ Kaspersky Endpoint Security pare X | + = a %
<« C () hitps;//192.168.250.208/restguifindex html?b2ac3902b1dc12431f10e97245¢6707a#/ A e T )
# Panel @ Sistema™ 8 v ion~ & v oo i6n del IDRAG ” +
Sistema [
Descripcion general Detalles Inventario Rendimiento S0 del host ' Actualizar &
~ Inventario de firmware +
Componente Version de FW
PERC H730P Mini 2559.0001
Dell 12Gops HBA 16.17.01.00
MD1400 0:0 1.07
LLECTOR, v6.0, AD0 6.0
ntel(R) Ethemet Converged Network Adapter X710 - FEF21E70.63.70 2159
ntel(R) Ethemet Converged Network Ad: 0- F8F21ET06371 2159
ntel(R) Ethemet Converged Network Adapter X710 - FEF21E70.6372 2159
ntel(R) Ethemet Converged Network Adapter X710 - F8F21E706373 2159
Backplane 0 435
Backplane 2 435
Backplane 1 252
Dell EMC IDRAC Service Module Embedded Package v5.1
Power SupplySlot 1
Power SupplySiot2
Disk 0in Backplane 1 of Integrated RAID Controller 1 FK5D
Disk 10 in Backplane 1 of Integra Controller 1 FKSD
Disk 11 in Backplane 1 of Integrated RAID Controller 1 FK5D
Disk 1in Backplane 1 of Integrated RAID Controller 1 FKSD
Disk 2in Backplane 1 of Integrated RAID Controller 1 FK5D 0
Dis Backplane 1 of Integrated RAID Controller 1 FKED @
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[ | B DRAC-1322Nv2 - DRACO -Sistc X | [ Kaspersky Endpoint Securitypar. X | + - o x

< C &) https//192.168.250.208/restguifindex.htm|?b2ac3902b1dc12431f109f, A Te = S

iDRAC | Enterprise Buscar W .20 Q

#Puel 8 Ssemav 8 R v B v ap— === +

Disk 4 n Backplane 1 of Integrated RAID Controller 1 FK5D -]
d RAID Controller 1 FK5D &
d RAID Controller 1 FK8D 4
AID Controller 1 FK8D
FK8D
AID Controller 1
d RAID Controller 1
RAID Controller 1 ST36
105
ure 0 on Connector 0 of
re 0 on Connector O of Storage Controller in Slot 4
D Enclosure 0 on Connector O of Storage Controller in Siot 4
Disk 3 in Enclosure 0 on Connector 0 of Storage Controller in Siot 4
Disk 4 in Enclosure 0 on Connector 0 of Storage Controller in Slot 4
BIOS
Dell OS Driver Pack, 22.10.01, A0O
ntegrated Remote #
Dell 64 Bit UEF| Diagnostic:
Broadcom NetXtreme Gigabit Ethernet (BCM5720) - FO:D4:E2:ES:3E:20 22316
Broadcom NetXtreme Gigabit Ethemet (BCM5720) - FO.D4 22316
System CPLD 113 &)
Lifecycle Controller 6.10.30.00 &

0p.m.
s B

@ 14°C Uwia ~ & D) ESP

Es de anotar que se realizo mantenimiento preventivo, limpieza y demas revisiones fisicas de la NAS y su cabina
de expansion.

CDSTIC:

NOMBRE CARGO FECHA/HORA FIRMA

RAFAEL ANTONIO INGENIERO DE 2023/03/11
LEON SOPORTE 14:00

Carrera 31 A 25 B 55. PBX 571-3680100 FAX 571-4725899, Bogota D.C., CO, 111231
info@redcomputo.com.co soporte@redcomputo.com.co
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REDCOMPUTO

Soluciones informéticas

CLIENTE: ERU
NOMBRE CARGO FECHA/HORA FIRMA
lvan Supervisor del 2023/03/11
Contrato 14:00
OBSERVACIONES:

Carrera 31 A 25 B 55. PBX 571-3680100 FAX 571-4725899, Bogota D.C., CO, 111231
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