NAME: DATE:

16 Clves __
MONEY @ VO HD <

Read the clues and fill in the missing letters.

1. Your money is safe here. bk

2. Ten of them = one dollar. ____mes

3. A nickel is this (not paper money). c__i__

4. | pay this to the government. X

5. Use a credit card if you don’t have this. c____h

6. There are 25 of them in a quarter. et

7. Do you like to spend money or do this? __a__e

8. People use this money in Europe. eu__

9. This word means “make money.” ___rn

10. A person who buys something is this. c___t me_ _
11. How much does it cost? ______ce

12. This is the money | make at work. s |y

13. It costs a lot. _Xp____sS_Vv__
14. This word means “rich.” w__ It
15. This is the opposite of “borrow.” . nd

16. | have more than a million dollars. millio_ i e
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Complete the Registration Form

Circle one: Mr./Mrs. /Miss /Ms.

Last Name: First Name:

Street Address:

City: State: _ Zip Code:
Nationality: Place of Birth:

Email: Phone number:

Date of Birth: Occupation:

Marital Status: Phone Number:
Student ID Number: ESL Level:
Instructor Name: Classroom:

Signature: Date:

Answer these questions in a complete sentence:

1.
2.
3.

10.

. Are you married?

. Where do you work?

. What time do you get up?

What time is your class?

Where is your class?

Do you like this school?

How many siblings do you have?

Where is your book?

What time do you go to sleep?

Where are you from?
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Homework: Practice spelling your name.
Practice saying your email

Study the questions for the speaking test
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a

: Put the verbs in the past simple tense because this is what they did yesterday. I
It (is) a nice day in town yesterday. Adela _ _ _ _ _ (sit)onabenchand _ _ _ _ _ -
(play) her guitar. Adam and Suzanne _ _ _ _ _ (swim) tfwenty lengths in the outdoor pool. Paul I
_____ (buy) a postcard to send to his friend in England. John __ _ _ _ (listen) to music. -
Kevin_ _ _ _ _ (go) skateboarding. Mr Cardoso and Ms Kean _ _ _ _ _ (take) the tram. Ann _ I
I _ ___(ride) her bike. A lady dressed in pink _ _ _ _ _ (walk) her dog. Sarah _ _ _ _ _ .
* (watch) TV.Will _ _ _ _ _ (eat)acakeand _ _ _ _ _ (put) the wrapper in the bin. Dmitri _ _ I
I _ _ _(phone) his friendand he _ _ _ _ _ (ask) him to come and pick him up. The old lady .
. (stand) on her balcony and she _ _ _ _ _

(watch) everyone. J

_ L] I L] I L] I L] I L] I L] I L] I L] I L] I L] I L] I L]

E Answer in FULL SENTENCES. Don't repeat the names: use he/she/they. E
= 1) What did Will do? 9) What did Sarah do? :
" 2) What did Adela do? 10) What did the lady in pink do?
3) What did Anne do? 11) Look at the old lady. She is .
» 4) What did Adam and Suzanne do? also wearing pink. What did she E
= 5) What did Paul do? do? How do you think she felt? .
= 6) What did Dmitri do and why? :
" 7) What did John do?
E 8) What did Mr Cardoso and Ms Kean do? -

d EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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Let me introduce myself

School subjects
English
Maths
Science
Art
Music
History
Sport

Months
January, February, March,
April, May, June, July, August,
September, October,
November, December

Hobbies/Free time activities
e Reading, painting, drawing
e Playing computer games

e Collecting stamps/coins

e Going to the movies

e Playing with my friends

1. Hi, my name is ......cccccomenneinnnen.
2. Tam from ......ccvvcvesrccssennen. (COUNTPY)
3. Tlivein .. (€itY)
4. IT'M e Ye@rs old.
5. My birthday is on the .............. o]
6. I'mastudent at ..o,
7. My favourite subject is ...
8. My favourite Sport is ...,
9. Thereare ........ people in my family.
10.In my free time I like ........cocooiniirieennriiernens
11, T dONt HKE oot et e e
12. My favourite f00od iS ...
13. T liKe oo MIOViRS

Movies
e Action movie
e Comedy

e Romantic movie
e Science fiction
e Scary movies
e Cartoon

e Playing with my dog

e Going to the park/beach
e Listening to music

e Dancing, singing

Draw a picture of yourself herel

Draw a picture of your favourite

animal herel!




Name:

Class: Date:

Understanding Chemist Labels

My friend who is from Bangladesh went to see her GP today & the doctor gave her a
prescription for some medicine. As she speaks very little English, she couldn't understand the
label on the medicine box the chemist gave her. Let's read the label carefully and answer the
questions:

1. What is the name of the pharmacy?
.What is the pharmacy's address?

. Do they have a contact number?

[ Rowlands pharmacy _caring for you& yourfamiy [ 1 |
28 Atorvadtatin 20mg Tabs
One To Be Taken Twice A Day

Do not take more than two tabs every day. You mustn’t drink
grapefruit with this medicine. To be taken on a full stomach in
the morning & at night.

Mrs Samantha T Barua 07/02/2010
Rowlands Pharmacy 1426 ~ 169A Borough Road,
MIDDLESBROUGH, TS13RZ 01642 247382

*UBJP|IYd J0 Yoeal ay3 o o daay :Suluiepy

.What are tabs?

. Who is the medicine for?

. What is the warning?
. How many tablets should she take a day?
. Can she drink grapefruit juice with this medicine?

10. Is it important to take the medicine on a full stomach?

2
3
4
5
6. When was the medicine given to her?
7
8
9

11. Can the medicine be taken in the afternoon?

12. What does 6P mean?

13. What is a prescription?

14. How many tablets does she have?

15.What does twice mean?

16. How many boxes of medicine does she have?
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@ PHARMACY

PHARMACY VOCABULARY
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11.
12.

13.
14.

15.

16.

17.

18.
19.

20.

21.
22.
23.
24.
25.
26.
27.
28.

29.
30.

31
32.
33.

We normally take a doctor’s to the pharmacist. It has details of all the
medicines advised by the doctor.
We use a to moisturize our lips.
We take cough to cure our cough and _____ togive some relief
to our throat.
Weuse _ toblow our nose and clean our mouth.
We use a to weigh ourselves.
We buy at the pharmacy when we are sick.
The medication we buy are normally form.
A person suffering from asthma buys an
We use to clean blood and to clean our makeup.
. If one wears contact lenses, one can buy the solution from the
pharmacy.

This tool is used to check the body temperature. What is this called?

A mother with an can find , ,

and at the pharmacy.

Tools we use to keep our nails polished are the andthe

The complete kit that has a RED CROSS sign is called the
. It has everything we need when someone is hurt or when someone

suffers an accident.

This tool is used to measure someone’s blood pressure. What is this called.

The doctor uses the to check the patient’s heartbeat. What is it
called?
The dental kit consists of , and

We eat in the morning as breakfast.

A contains the dental kit and few other toiletries to make our travel
comfortable.

Medicines administered under the tongue are said to be administered

Women use to remove hair from the body.

Men use to shave their beard.

We buy a suitable and for our hair type.
We apply a to a cut or any hurt in our body.

A causes a blocked nose and chest congestion.
Women use a to apply color on their nails.

We take to help reduce weight.

Some of us suffer from major hair loss, hence we apply

Dry scalp leads to us having .
Pain in the body is and the medication we normally take is

Women use when they have their periods.
We use a to help unblock our nose.
Women can buy like lipsticks, compact powder and eye makeup

from the pharmacy.

Medicines

First Aid Kit
Band aid

Nasal Spray
Eye drops
Tissues

Lip Balm/Chapstick
Shampoo
Conditioner
Dandruff

Body ache
Paracetamol
Cold/Flu
Sublingually
Tablets/Pills
Syrup

Infants

Cough drops
Asthma pump
Weighing scale
Sanitary pads
Diapers

BABY wipes
Baby Milk powder
Lens solution
Nail cutter

Nail filer

Baby oil

Hair Loss oil
Weight Loss tea
Nailpolish/Varnish
Cotton
Thermometer
Stethoscope
Blood Pressure Apparatus
Tooth Brush
Tooth Paste
Dental Floss
Travel kit
Cereal
Cosmetics
Razors

Waxing Strips
PRESCRIPTION

PharmacyVocabulay Englishconversationalskilly_BusinessEnglish_byKiranVaryani
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ANSWERS

PRESCRIPTION
LIP BALM/CHAPSTICK
SYRUP/COUGH DROPS
TISSUES
WEIGHING SCALE
MEDICINES
TABLETS/PILLS
ASTHMA PUMP
COTTON
. LENS SOLUTION
. THERMOMETER
. INFANT/BABY WIPES/DIAPERS/BABY OIL/BABY MILK POWDER
. NAIL CUTTER/ NAIL FILER
. FIRST AID KIT
. BLOOD PRESSURE APPARATUS
. STETHOSCOPE
. TOOTH PASTE/TOOTH BRUSH/DENTAL FLOSS
. CEREAL
. TRAVEL KIT
. SUBLINGUALLY
. WAXING STRIPS
. RAZOR
. SHAMPOO/CONDITIONER
. BANDAID
. COLD/FLU
. NAILPOLISH/VARNISH
. WEIGHT LOSS TEA
. HAIR LOSS OIL
. DANDRUFF
. BODY ACHE/PARACETAMOL
. SANITARY PADS
. NASAL SPRAY
. COSMETICS

W NOUARWNR
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® PHARMACY

PHARMACY VOCABULARY

w

11.
12.

13. -
14. The complete kit that has a RED CROSS sign is called the
15.

16. The doctor uses the

LN LA

We normally take a doctor’s to the pharmacist. It has details of all the

medicines advised by the doctor.

We use a to moisturize our lips.

We take cough to cure our cough and ______togive somerelief
to our throat.

We use to blow our nose and clean our mouth.

We use a to weigh ourselves.

We buy at the pharmacy when we are sick.

The medication we buy are normally form.
A person suffering from asthma buys an
We use to clean blood and to clean our makeup.

. If one wears contact lenses, one can buy the solution from the

pharmacy.
This tool is used to check the body temperature. What is this called?
A mother with an can find , ,

and at the pharmacy.
Tools we use to keep our nails polished are the

and the

. It has everything we need when someone is hurt or when someone
suffers an accident.
This tool is used to measure someone’s blood pressure. What is this called.

to check the patient’s heartbeat. What is it

called?
17. The dental kit consists of , and
18. We eat in the morning as breakfast.
19. A contains the dental kit and few other toiletries to make our travel

comfortable.

20. Medicines administered under the tongue are said to be administered

21.
22.
23.
24. We apply a
25.
26. Women use a
27.
28. Some of us suffer from major hair loss, hence we apply

to remove hair from the body.
to shave their beard.

Women use
Men use
We buy a suitable

and for our hair type.
to a cut or any hurt in our body.
A causes a blocked nose and chest congestion.
to apply color on their nails.
to help reduce weight.

We take

29. Dry scalp leads to us having

30. Paininthe body is

31. Women use
32. We use a
33. Women can buy

and the medication we normally take is

when they have their periods.
to help unblock our nose.
like lipsticks, compact powder and eye makeup
from the pharmacy.

Medicines

First Aid Kit
Band aid

Nasal Spray
Eye drops
Tissues

Lip Balm/Chapstick
Shampoo
Conditioner
Dandruff

Body ache
Paracetamol
Cold/Flu
Sublingually
Tablets/Pills
Syrup

Infants

Cough drops
Asthma pump
Weighing scale
Sanitary pads
Diapers

BABY wipes
Baby Milk powder
Lens solution
Nail cutter

Nail filer

Baby oil

Hair Loss oil
Weight Loss tea
Nailpolish/Varnish
Cotton
Thermometer

Stethoscope
Blood Pressure Apparatus

Tooth Brush
Tooth Paste
Dental Floss
Travel kit
Cereal
Cosmetics
Razors
Waxing Strips
PRESCRIPTION

PharmacyVocabulay_Englishconversationalskilly_BusinessEnglish_byKiranVaryani
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Name: Class: Date:

Vocabulary: Health & Medicine 2

Complete the sentences with correct word from the box:

1. Ali went to see the doctor today, he needed

eye drops
to take some medicine, so he gave him a to take to the
lozenges
. chemist.
sprain
2. T use during spring time because my eyes are red and itchy.
tablet
3. The athlete ed his ankle while running down the hill.
blood
pressure 4. He cut his hand on a broken bottle and needed 30
5. This little boy cut his leg and now it is badly. Take
heart
attack him to the hospital immediately.

6. My grandfather had a weak heart after he had a
prescription

7. After the car accident, he was in for days.
pain
8. Take one three times a day.
stress
9. Don't stay in the sun for a long time, you will get a
dose
10. really help a sore throat.
sunburn ynew
11. Some people have high or low
bleeding
12. T always take my daily of vitamin C.
stiches

13. Tom's job is so difficult; it causes him a lot of

iSLCollective.com



Health Care
Task A. Complete the sentences. Read and match.
These people are at the hospital today. They are waiting for doctors. What

en
i A

happened to them?
U @O

[ G 7:');)’ ‘ ‘L \ ‘. -‘3 [

-
B

) L J3
Ann Tim  Tina Rosie John  Jane Joanna Lizzie
Ann has got a cold
Tim has got a sore throat
Tina has got a broken leg
Rosie has got a sore knee
John has got a toothache
Jane has got a broken arm
Joanna has got a headache
Little Lizzie will have a stomach ache

Task B. Read and match.

Tina has got a cold. She should go to bed, rest and sleep.

Jim has got a sore throat. He should go to the doctor and put a cast.
Rosie has got a headache. She should stay in bed and take medicine.
Tim has got a broken arm. He should drink warm tea with honey.
Tom has got a toothache. He should go fo the dentist.

Task C. Choose the correct answer.

If you want to be healthy, strong and smart, you should know much about healthy lifestyle.
You should eat more fruit and vegetables / hamburgers / sugar and salty food.

You should drink enough tea / water / lemonade.

You should drink tea / cocoa / milk -it's good for your teeth.

You should / shouldn't eat much popcorn.

You should / shouldn't do sport.

You should / shouldn't watch much TV - it's bad for your eyes.

You shouldn't eat cheese / much fast food.

You should fake vitamins / have much salt.

iSLCollective.com



CUSTOMER CARE

Connect/ dial/ email/ assist/ complain/ feedback/ form/ pen/ money exchange/ service/ contact/ book/ reserve/ schedule/
recommend/ advise/ rejection/ cancel/ observe/ inform/ notify/ restaurants/ clubs/ catalogue/ rebook/ suggest/ marital
status/apologize/comply/colleague/ protocol/passport/address/credit business card/first name/family name or last
name/card/details/single/married/divorced/employed/unemployed/allergic/ family/friends/gender vegetarian/non-

vegeterian
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10.
11.
12.
13.
14.
15.
16.

17.
18.
19.

20.
21.
22.
23.

24.

25.
26.

27.

28.
29.
30.
31.

Fill in the blanks with the appropriate vocabulary.

Something we offer to customers guests or clients is called a

When we offer help to a customer, client or a guest we also call it an
When we want to give a remark, be it positive or negative we call it a
Someone we work with at work, he/she is like a friend but professionally we call
him/her a .

When we want to have a professional persons contact/details we ask for his or her
professional
A document we used while travelling, also known as an ID. This is called the

When we want someone to send across a document, we gave them our
account.

When we go online an airline website we a ticket.
When we a booking of an airline or hotel reservation we read the
cancellation

During interviews, candidates may face

A place where we go to fine dine is called a

A place where we go for drinks and party is called a

A tool that helps us write and helps us fill out forms is a

The process of rescheduling a flight is also called

The normal questions to ask a client or guest is his and

Some of the common details you see in a form are , , ,
and .

Another word for saying sorry is to

Another word to look carefully is to .

A book that is given for you see products of different brands advertised in the form of a

booklet . This is a

Another way of saying follow rules is to with rules/regulations.

A person who has a job is

A person who is jobless or doesn’t have ajobis

The choices of meals we have while booking a flight are and

When a client, customer or guest asks what the food contains that means he/she may
be
Another word for remmd would be to

When we give an opinion to a customer we can ”Slr/Ma am | ,
or you.”
When we want to change foreign currency we go to a
center.
Types of marital status are , and .
Another word for punching in the phone number is also to a number.
Another word for timetable is
A question an interviewer may as you is ”Do you live with or ?”

Vocabulary_customercare_receptionist_frontdesk_guestagent_airport_hospitality_byKiranVaryani




