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Outlook

Re: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest
Events in Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]

Desde Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Fecha Lun 06/04/2026 14:11
Para Syed Rizvi <srizvi@skytrac.ca>
CC marco.monroy@dsi-hums.com <marco.monroy@dsi-hums.com>; sebastian@dsi-hums.com <sebastian@dsi-

hums.com>; David Galloway <dgalloway@skytrac.ca>; Brynley Eckley <beckley@skytrac.ca>; Emily Schatz
<eschatz@skytrac.ca>; Jeff Sherwood <jsherwood@skytrac.ca>; Syed Rizvi <srizvi@skytrac.ca>; DANIEL
OCTAVIO ARBOLEDA ALDANA <daniel.arboleda1031@correo.policia.gov.co>; Leo Au <lau@skytrac.ca>;
CARLOS GERARDO GONZALEZ BUITRAGO <carlos.gonzalez4207@correo.policia.gov.co>; CARLOS
ALEJANDRO GUERRERO BUITRAGO <alejandro.guerrero@correo.policia.gov.co>; Gary Siegler
<gsiegler@skytrac.ca>; Shane Sullivan <ssullivan@skytrac.ca>; JORGE DAVID PERDOMO MONTIEL
<jorge.perdomo2813@correo.policia.gov.co>

Hello Team,

It’s been a while since we have not received any update from your side about the
Events being triggered and shown on the system.

Could you please let us know about the status of this investigation, as this is causing
operational issues?

Looking forward to your comments.

Regards, 

Elkin D. Gonzalez
Country Manager

Globalsat Colombia
 
a. Calle 106 # 53-39, Of. 402, Bogotá DC 111111, Colombia

p. +57 (601) 744-1344  | m. +57 (316) 895-0153

e. elkin.gonzalez@globalsat.com | w. globalsat.com.co 

 

6/4/26, 20:17 Correo: CARLOS GERARDO GONZALEZ BUITRAGO - Outlook

https://outlook.cloud.microsoft/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AmBeXqWGEMU%2BSFpKSD9Yb%2BAALg%2F… 1/11
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This message may contain confidential, privileged and/or proprietary information of Globalsat Colombia and/or Globalsat Group LLC. Unauthorized

review, use or distribution is strictly prohibited.  

 

From: Syed Rizvi <srizvi@skytrac.ca>
Date: Wednesday, March 11, 2026 at 5:35 PM
To: Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Cc: marco.monroy@dsi-hums.com <marco.monroy@dsi-hums.com>, sebastian@dsi-hums.com
<sebastian@dsi-hums.com>, David Galloway <dgalloway@skytrac.ca>, Brynley Eckley
<beckley@skytrac.ca>, Emily Schatz <eschatz@skytrac.ca>, Jeff Sherwood <jsherwood@skytrac.ca>,
Syed Rizvi <srizvi@skytrac.ca>, daniel.arboleda1031@correo.policia.gov.co
<daniel.arboleda1031@correo.policia.gov.co>, Leo Au <lau@skytrac.ca>, CARLOS GERARDO
GONZALEZ BUITRAGO <carlos.gonzalez4207@correo.policia.gov.co>,
alejandro.guerrero@correo.policia.gov.co <alejandro.guerrero@correo.policia.gov.co>, Gary Siegler
<gsiegler@skytrac.ca>, Shane Sullivan <ssullivan@skytrac.ca>,
jorge.perdomo2813@correo.policia.gov.co <jorge.perdomo2813@correo.policia.gov.co>
Subject: Re: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of
Interest Events in Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]

Hi Elkin,

Thank you for your patience.

I’m writing to share an update based on the outcome of today’s meeting between our colleagues and
the DSI team. During their review, DSI confirmed that all MCT alerts and flight‑following data are
successfully appearing in Asset Manager, including the Emergency, Under Fire, and Point‑of‑Interest
events. However, none of these alerts are showing in Flight Explorer, which confirms that the issue exists
between Asset Manager and FE, rather than with the MCT hardware or aircraft systems.

To help move things forward, we are currently working with Ricki from MASCO to obtain an MCT/Tracker
unit for controlled testing with Gary and the Flight Explorer team. Having access to the hardware will
allow us to reproduce the behaviour, validate the alert flow, and isolate exactly where the data handoff
is failing.

Additionally, if your team has an MCT readily available with the same configuration, it would be
extremely helpful. In that case, we could organize a joint meeting with DSI, CAE/Flight Explorer, and
SKYTRAC, where someone on your side can send alerts/reports from the MCT during the session. This
would allow all teams to observe the data flow in real‑time and validate where it is being received or
dropped. We’re happy to arrange this meeting within the next few days, depending on your availability.

Please let us know if you have an MCT ready for testing, or if you’d prefer to proceed once we secure the
test unit from MASCO.

Kind regards,
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Syed Rizvi | Technical Support Specialist

T: +1.250.765.2393

    

This e-mail and any attachments are confidential and intended solely for the addressee. The perusal, publication, copying, or dissemination of the contents of this e-mail by

unauthorized third parties is prohibited. If you are not the intended recipient of this e-mail, please delete it and immediately notify the sender.

Book time to meet with me

From: Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Sent: March 11, 2026 1:07 PM
To: David Galloway <dgalloway@skytrac.ca>; Aero FSS Tech Support <fsstechsupport@honeywell.com>; SKYTRAC
Client Services <clientservices@skytrac.ca>
Cc: Jeff Sherwood <jsherwood@skytrac.ca>; Syed Rizvi <srizvi@skytrac.ca>;
daniel.arboleda1031@correo.policia.gov.co <daniel.arboleda1031@correo.policia.gov.co>; Leo Au
<lau@skytrac.ca>; carlos.gonzalez4207@correo.policia.gov.co <carlos.gonzalez4207@correo.policia.gov.co>;
alejandro.guerrero@correo.policia.gov.co <alejandro.guerrero@correo.policia.gov.co>; Gary Siegler
<gsiegler@skytrac.ca>; Shane Sullivan <ssullivan@skytrac.ca>; Sri Mukkala <smukkala@skytrac.ca>; Emily Schatz
<eschatz@skytrac.ca>; jorge.perdomo2813@correo.policia.gov.co <jorge.perdomo2813@correo.policia.gov.co>;
Brynley Eckley <beckley@skytrac.ca>
Subject: Re: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest Events in
Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]
 
Hello Team,

Could you please let us know the updates on this case?
In case you need anything from us, please do not hesitate to ask.

Regards,

Elkin D. Gonzalez
Country Manager

Globalsat Colombia
 
a. Calle 106 # 53-39, Of. 402, Bogotá DC 111111, Colombia

p. +57 (601) 744-1344  | m. +57 (316) 895-0153

6/4/26, 20:17 Correo: CARLOS GERARDO GONZALEZ BUITRAGO - Outlook

https://outlook.cloud.microsoft/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AmBeXqWGEMU%2BSFpKSD9Yb%2BAALg%2F… 3/11

GS-2026-073251-DIRAN

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

2786571903

https://www.skytrac.ca/
https://www.skytrac.ca/
https://skytrac.ca/
https://skytrac.ca/
https://outlook.office.com/bookwithme/user/5f5803b441944b56b7c37b9f3ed9e816@skytrac.ca?anonymous&ep=signature
https://outlook.office.com/bookwithme/user/5f5803b441944b56b7c37b9f3ed9e816@skytrac.ca?anonymous&ep=signature
https://outlook.office.com/bookwithme/user/5f5803b441944b56b7c37b9f3ed9e816@skytrac.ca?anonymous&ep=signature
tel:+576017441344
tel:+573168950153


e. elkin.gonzalez@globalsat.com | w. globalsat.com.co 

 

 

This message may contain confidential, privileged and/or proprietary information of Globalsat Colombia and/or Globalsat Group LLC. Unauthorized

review, use or distribution is strictly prohibited.  

 

From: David Galloway <dgalloway@skytrac.ca>
Date: Friday, March 6, 2026 at 5:32 PM
To: Elkin Gonzalez <elkin.gonzalez@globalsat.com>, Aero FSS Tech Support
<fsstechsupport@honeywell.com>, SKYTRAC Client Services <clientservices@skytrac.ca>
Cc: Jeff Sherwood <jsherwood@skytrac.ca>, Syed Rizvi <srizvi@skytrac.ca>,
daniel.arboleda1031@correo.policia.gov.co <daniel.arboleda1031@correo.policia.gov.co>, Leo Au
<lau@skytrac.ca>, carlos.gonzalez4207@correo.policia.gov.co
<carlos.gonzalez4207@correo.policia.gov.co>, alejandro.guerrero@correo.policia.gov.co
<alejandro.guerrero@correo.policia.gov.co>, Gary Siegler <gsiegler@skytrac.ca>, Shane Sullivan
<ssullivan@skytrac.ca>, Sri Mukkala <smukkala@skytrac.ca>, Emily Schatz <eschatz@skytrac.ca>,
jorge.perdomo2813@correo.policia.gov.co <jorge.perdomo2813@correo.policia.gov.co>, Brynley
Eckley <beckley@skytrac.ca>
Subject: Re: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of
Interest Events in Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]

Dear Elkin,

Thank you for bringing forward and for outlining the operational impact this is having for the CNP team.
We understand the importance of ensuring these event tags are interpreted correctly by CAE Flight
Explorer and we are treating this with priority.
Please refer to CS-2669 for this case.

Based on our investigation so far, the behaviour related to the Emergency / Under Fire / Point of Interest
events appears to have existed prior to the platform transition and is associated with the hardware
behaviour of the MCT rather than the SKYTRAC data feed or the transition itself.

To properly analyze and reproduce the issue with our Engineering team, we require access to a
Honeywell MCT (Maintenance Communications Terminal) along with a Sky Connect Tracker unit. This
equipment is necessary for Gary Siegler and our technical team to perform the diagnostic testing
required to determine why these events are not being interpreted correctly by Flight Explorer.

We are currently working with Honeywell to obtain the required hardware so we can proceed with
deeper analysis. Once that equipment is available, we will be able to continue troubleshooting and work
toward a definitive resolution.

In the meantime, SKYTRAC will remain the main point of contact for this investigation and will continue
working directly with Honeywell and our Engineering team to move this forward as quickly as possible.

6/4/26, 20:17 Correo: CARLOS GERARDO GONZALEZ BUITRAGO - Outlook

https://outlook.cloud.microsoft/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AmBeXqWGEMU%2BSFpKSD9Yb%2BAALg%2F… 4/11

GS-2026-073251-DIRAN

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

2786571903

mailto:elkin.gonzalez@globalsat.com
http://globalsat.com.co/


We appreciate your patience while we secure the required tools to complete the investigation, and we
will provide updates as soon as we have progress.

Thank you,

David Galloway | Manager, Customer Support & Service - AME M2
T: +1.250.765.2393 C: +1.250.808.5926

 

From: Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Sent: Friday, March 6, 2026 11:50 AM
To: Aero FSS Tech Support <fsstechsupport@honeywell.com>; SKYTRAC Client Services
<clientservices@skytrac.ca>; Jeff Sherwood <jsherwood@skytrac.ca>
Cc: Syed Rizvi <srizvi@skytrac.ca>; David Galloway <dgalloway@skytrac.ca>;
daniel.arboleda1031@correo.policia.gov.co <daniel.arboleda1031@correo.policia.gov.co>; Leo Au
<lau@skytrac.ca>; carlos.gonzalez4207@correo.policia.gov.co <carlos.gonzalez4207@correo.policia.gov.co>;
alejandro.guerrero@correo.policia.gov.co <alejandro.guerrero@correo.policia.gov.co>; Gary Siegler
<gsiegler@skytrac.ca>; Shane Sullivan <ssullivan@skytrac.ca>; Sri Mukkala <smukkala@skytrac.ca>; Emily Schatz
<eschatz@skytrac.ca>; jorge.perdomo2813@correo.policia.gov.co <jorge.perdomo2813@correo.policia.gov.co>;
Brynley Eckley <beckley@skytrac.ca>
Subject: Re: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest Events in
Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]
 
Dear Jeff,

As you can see, we have trying to solve this issue with the contacts we have from our
side at Honeywell, however, it comes to our attention that they now say we must ask for
SlyTrack support as the front of the operation, without SkTrack being able to contact
them to solve any issue.

So, I kindly appreciate your help on the right escalation process, as not having the tags
properly interpreted by Flight Explorer is causing a major impact on the Colombian
National Police (CNP) operations, including the the International Narcotics Law
Enforcement (INL / US-DoS).

Attached, you can see data files and emails shared with Flight Explorer and Honeywell
during the transition, but now we have a National Security issue we must solve in a
timely manner.

Could you please help us with the right escalation to get this solved as soon as
possible?
Also, in case needed, we can also include Flight Explorer team.

Thank you so much for your help and we look forward to your comments.

++Customer in CC.
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Regards,

Elkin D. Gonzalez
Country Manager

Globalsat Colombia
 
a. Calle 106 # 53-39, Of. 402, Bogotá DC 111111, Colombia

p. +57 (601) 744-1344  | m. +57 (316) 895-0153

e. elkin.gonzalez@globalsat.com | w. globalsat.com.co 

 

 

This message may contain confidential, privileged and/or proprietary information of Globalsat Colombia and/or Globalsat Group LLC. Unauthorized

review, use or distribution is strictly prohibited.  

 

From: Aero FSS Tech Support <fsstechsupport@honeywell.com>
Date: Thursday, March 5, 2026 at 3:10 PM
To: Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Cc: srizvi@skytrac.ca <srizvi@skytrac.ca>, dgalloway@skytrac.ca <dgalloway@skytrac.ca>,
daniel.arboleda1031@correo.policia.gov.co <daniel.arboleda1031@correo.policia.gov.co>,
clientservices@skytrac.ca <clientservices@skytrac.ca>, lau@skytrac.ca <lau@skytrac.ca>,
carlos.gonzalez4207@correo.policia.gov.co <carlos.gonzalez4207@correo.policia.gov.co>,
alejandro.guerrero@correo.policia.gov.co <alejandro.guerrero@correo.policia.gov.co>,
gsiegler@skytrac.ca <gsiegler@skytrac.ca>, smukkala@skytrac.ca <smukkala@skytrac.ca>,
eschatz@skytrac.ca <eschatz@skytrac.ca>, jorge.perdomo2813@correo.policia.gov.co
<jorge.perdomo2813@correo.policia.gov.co>, beckley@skytrac.ca <beckley@skytrac.ca>
Subject: RE: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of
Interest Events in Flight Explorer [ ref:!00D300dWxY.!500cr0ijN5f:ref ]

Hello All,

I spoke with my manager and all SkyConnect issue will go through SkyTrac from now on. FSS
Tech Support will no longer be customer-facing for Skyconnect issues however SkyTrac can
contact us directly if they need assistance.
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Please contact them directly. Their email address is support@skytrac.ca and phone # is 844-
643-6033

Alexander B. Ramirez
Advanced Test Engineer
Honeywell FORGE | HCE Aerospace

Forge Connectivity/Datalink/SkyConnect:
Phone: US Toll Free: +1 (888) 377-5375 or +1 (602) 365-6416
Email: FSSTechSupport@Honeywell.com

--------------- Original Message ---------------
From: Elkin Gonzalez [elkin.gonzalez@globalsat.com]
Sent: 2/23/2026 6:41 AM
To: clientservices@skytrac.ca; fsstechsupport@honeywell.com
Cc: srizvi@skytrac.ca; lau@skytrac.ca; carlos.gonzalez4207@correo.policia.gov.co;
alejandro.guerrero@correo.policia.gov.co; gsiegler@skytrac.ca; dgalloway@skytrac.ca;
daniel.arboleda1031@correo.policia.gov.co; smukkala@skytrac.ca; eschatz@skytrac.ca;
jorge.perdomo2813@correo.policia.gov.co; beckley@skytrac.ca
Subject: [External] Re: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest
Events in Flight Explorer

WARNING: This message has originated from an External Source. This may be a phishing email that can
result in unauthorized access to Honeywell systems. Please use proper judgment and caution when
opening attachments, clicking links, scanning QR codes, or responding.

 

Hello Team,
 
Thank you so much for your help on this one.
Unfortunately, neither us nor CNP have any documentation about the MCT documentation,
other than having the service active.
 
We will wait your prompt response on your findings.
 
Thank you again.
 
Regards,

 

-Sa7vW_Ux89Y7JABJsj7jzFaSE-gGbSUt0bExI-
X0E9_Am1uDE7jQ2Fr7wtVoylU70CqSyZQXhVlaP8QAsnFR4KEbKvg2ZCY2nBv6eYVkd7DRfA-
WyN5ODANyDKzGurT_4Ahwgsk

Elkin D. Gonzalez
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This message may contain confidential, privileged and/or proprietary information of Globalsat Colombia and/or Globalsat Group LLC. Unauthorized

review, use or distribution is strictly prohibited. 

 
 
 
From: SKYTRAC Client Services <clientservices@skytrac.ca>
Date: Friday, February 20, 2026 at 5:10 PM
To: Elkin Gonzalez <elkin.gonzalez@globalsat.com>, Aero FSS Tech Support
<fsstechsupport@honeywell.com>
Cc: DANIEL OCTAVIO ARBOLEDA ALDANA <daniel.arboleda1031@correo.policia.gov.co>,
CARLOS ALEJANDRO GUERRERO BUITRAGO <alejandro.guerrero@correo.policia.gov.co>,
carlos.gonzalez4207@correo.policia.gov.co <carlos.gonzalez4207@correo.policia.gov.co>, David
Galloway <dgalloway@skytrac.ca>, JORGE DAVID PERDOMO MONTIEL
<jorge.perdomo2813@correo.policia.gov.co>, Emily Schatz <eschatz@skytrac.ca>, Syed Rizvi
<srizvi@skytrac.ca>, Brynley Eckley <beckley@skytrac.ca>, Gary Siegler <gsiegler@skytrac.ca>, Sri
Mukkala <smukkala@skytrac.ca>, Leo Au <lau@skytrac.ca>
Subject: Re: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest Events in
Flight Explorer
 
Hi Elkin,
 
Thank you for bringing this to our attention.
 
We are currently working directly with Honeywell to obtain the required MCT documentation and
configuration details needed to properly enable the Emergency, Under Fire, and Point of Interest event
outputs. As noted in our internal review with Honeywell and the FlightExplorer team, the MCT is
currently not generating events in the 3PDI format required by FlightExplorer for EMER, POS, and CODE
tags to be displayed correctly.
 
Honeywell has confirmed that the root cause appears to be related to how the MCT is configured to
output alert events. The device is sending data in a format that FlightExplorer cannot interpret, and an
update to both the configuration file and event‑output structure is required. Once Honeywell provides
the missing documentation for this Globalsat MCT variant, we’ll have what we need to adjust the event
formatting accordingly.
 
At this time, Honeywell is still working to locate and share the appropriate configuration package, as this
specific MCT setup was not previously documented on their side. We’ve escalated the request directly to
their FSS and engineering teams to expedite delivery, and we will continue coordinating closely with
them until the configuration corrections needed for CNP are implemented.
 
If you or your team have any related MCT documentation available, sharing it with us would be greatly
appreciated and would help support our efforts while we hear back from Honeywell. We will keep you
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updated as soon as we receive the required documentation or any further technical guidance from
them.
 
Please let us know if you need any additional information in the meantime.
 
Regards,
Syed Rizvi | Technical Support Specialist

T: +1.250.765.2393

    

 
This e-mail and any attachments are confidential and intended solely for the addressee. The perusal, publication, copying, or dissemination of the contents of this e-mail by

unauthorized third parties is prohibited. If you are not the intended recipient of this e-mail, please delete it and immediately notify the sender.

 
  Book time to meet with me  

 

From: Elkin Gonzalez <elkin.gonzalez@globalsat.com>
Sent: February 20, 2026 5:59 AM
To: AeroFSSTechSupport <fsstechsupport@honeywell.com>; SKYTRAC Client Services <clientservices@skytrac.ca>
Cc: DANIEL OCTAVIO ARBOLEDA ALDANA <daniel.arboleda1031@correo.policia.gov.co>; CARLOS ALEJANDRO
GUERRERO BUITRAGO <alejandro.guerrero@correo.policia.gov.co>; CARLOS GERARDO GONZALEZ BUITRAGO
<carlos.gonzalez4207@correo.policia.gov.co>; David Galloway <dgalloway@skytrac.ca>; JORGE DAVID PERDOMO
MONTIEL <jorge.perdomo2813@correo.policia.gov.co>
Subject: Support Case Escalation – Missing Emergency / Under Fire / Point of Interest Events in Flight Explorer
 

*** Caution:This is an external email ***

 

Dear Support Team,

 

Kindly request your assistance to investigate an issue observed in the Flight Explorer system.
Specifically, the Emergency, Under Fire, and Point of Interest event notifications are not being
delivered to the monitoring screen, and the root cause is currently unknown.

Additionally, please confirm whether this behavior is related to a platform migration and/or
changes to the service provider(s). If so, we would appreciate an estimated time to resolution,
considering that periodic checks are performed on Colombian National Police aircraft that rely
on the tracking service.

During review of the FLEET MONITOR tab (Flight Detail), we noticed that the Source field shows a
provider change from Icarus to Skyconnect, which may be correlated with the issue.
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We appreciate your prompt response and any clarification regarding what is affecting these
event reports.

 

++ End-User in CC

 

Kind regards,

 
 

-Sa7vW_Ux89Y7JABJsj7jzFaSE-gGbSUt0bExI-
X0E9_Am1uDE7jQ2Fr7wtVoylU70CqSyZQXhVlaP8QAsnFR4KEbKvg2ZCY2nBv6eYVkd7DRfA-
WyN5ODANyDKzGurT_4Ahwgsk
Elkin D. Gonzalez
Country Manager
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This message may contain confidential, privileged and/or proprietary information of Globalsat Colombia and/or Globalsat Group LLC. Unauthorized

review, use or distribution is strictly prohibited. 

 
 
From: JORGE DAVID PERDOMO MONTIEL <jorge.perdomo2813@correo.policia.gov.co>
Date: Friday, February 20, 2026 at 8:54 AM
To: AeroFSSTechSupport <fsstechsupport@honeywell.com>, Elkin Gonzalez
<elkin.gonzalez@globalsat.com>
Cc: DANIEL OCTAVIO ARBOLEDA ALDANA <daniel.arboleda1031@correo.policia.gov.co>,
CARLOS ALEJANDRO GUERRERO BUITRAGO <alejandro.guerrero@correo.policia.gov.co>,
CARLOS GERARDO GONZALEZ BUITRAGO <carlos.gonzalez4207@correo.policia.gov.co>
Subject: FALLA ALERTAS EMERGENCIA SITIO DE INTERES Y BAJO FUEGO
 

Mensaje de correo electrónico enviado por jorge.perdomo2813@correo.policia.gov.co
Cordial saludo.

De manera atenta y respetuosa me permito solicitar sea verificada la falla presentada en el sistema
Flight Explorer, relacionada con los eventos de Emergencia, Bajo Fuego y Sitio de Interés; los cuales no
están llegando a la pantalla de monitoreo, desconociéndose el motivo principal de dicha novedad.

Así mismo, solicito a la empresa Honeywell se sirva informar si la causa de esta situación obedece a la
migración o a cambios en los proveedores del servicio; en caso afirmativo, agradeceré se indique el
tiempo estimado de solución, teniendo en cuenta que periódicamente se realizan chequeos a las
aeronaves de la Policía Nacional que cuentan con el servicio de tracking.
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Es de anotar que, al revisar la descripción en la pestaña FLEET MONITOR, específicamente en Flight
Detail, en el campo Source  se evidenció el cambio de proveedor de Icarus a Skyconnect; lo anterior
podría estar asociado a la falla presentada.

Quedo atento a su pronta respuesta, con el fin de tener claridad sobre lo que está ocurriendo con dichos
reportes.

 
 
Atentamente;

 
 

Mensaje de correo electrónico enviado por jorge.perdomo2813@correo.policia.gov.co
 

Mensaje Importante
Este mensaje y sus anexos enviado por jorge.perdomo2813@correo.policia.gov.co, son propiedad de la POLICÍA NACIONAL DE
COLOMBIA y son únicamente para el uso del destinatario. Puede contener información de uso privilegiado o confidencial que no es de
carácter público. Si no es el destinatario y ha recibido este correo por error, comuníquelo de inmediato al remitente y elimine cualquier
copia que pueda tener. No está permitido el uso de su contenido si no es el destinatario, y hacerlo podría tener consecuencias legales,
como las establecidas en la Ley 1273 del 5 de enero de 2009 y todas las que apliquen. Si es el destinatario, tiene la responsabilidad de
mantener la confidencialidad de la información de este mensaje, sus documentos y/o archivos adjuntos, a no ser que exista una
autorización explícita.
CONFIDENCIALIDAD: Al recibir el acuse recibido por parte de esta dependencia se entenderá como aceptado y se recepcionará como
documento prueba de la entrega del usuario (Ley 527 del 18-08-1999).
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Certifica que: 
 

 
• La empresa aquí relacionada con respecto a personal, ha dado cumplimiento 

oportuno al pago de salarios y ha cancelado las obligaciones frente al Sistema 
de Seguridad Social (AFP, EPS, ARL) y parafiscales de manera oportuna, de 
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Se expide y firma a los cinco (05) días del mes de mayo del año dos mil veintiséis 
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TOTALES PARAFISCALES

Valor Aporte Días Mora Valor Mora Aporte Total a Pagar No. Afiliados

SENA

1.152.000 0 0 1.152.000 2

ICBF

1.728.000 0 0 1.728.000 2

ESAP

MEN

TOTALES POR SUBSISTEMA

Tipo Administradora No. Administradoras 
Reportadas

Valor antes de IGE, LMA, 
IRP y Mora Total a Pagar

Salud 3 7.328.700 7.328.700

Pensión 3 10.687.800 10.687.800

Riesgos Laborales 1 635.100 635.100

CCF 1 2.432.700 2.432.700

ESAP 0 0 0

ICBF 1 1.728.000 1.728.000

MEN 0 0 0

SENA 1 1.152.000 1.152.000

TOTALES 10 23.964.300 23.964.300

TOTALES SALUD

Código EPS Nombre NIT Cotización Obligatoria UPC Adicional Incapacidades Licencia Maternidad Días Mora Valor Mora Valor Mora UPC Total a Pagar No. Afiliados

No. Autorización Valor No. Autorización Valor Cotización

EPS005 Sanitas EPS 800251440-6 32.700 0 0 0 0 0 0 32.700 1

EPS008 Compensar EPS 860066942-7 96.000 0 0 0 0 0 0 96.000 1

EPS010 EPS Sura 800088702-2 7.200.000 0 0 0 0 0 0 7.200.000 2

TOTALES PENSIÓN

Código AFP Nombre NIT Cotización 
Obligatoria

Aporte Voluntario 
Afiliado

Aporte Voluntario 
Aportante

Aporte FSP - 
Solidaridad

Aporte FSP - 
Subsistencia Días Mora Valor Mora 

Cotización
Valor Mora 

FSP Total a Pagar No. 
Afiliados

230201 Proteccion (ING + Proteccion) 800229739-0 130.800 0 0 0 0 0 0 130.800 1

230301 Porvenir 800224808-8 3.504.000 0 0 97.500 97.500 0 0 3.699.000 2

25-14 Colpensiones 900336004-7 6.096.000 0 0 190.500 571.500 0 0 6.858.000 1

TOTALES RIESGOS LABORALES

Código ARL Nombre NIT Cotización Incapacidades Aportes Otros Valor Neto Días Valor Mora Subtotal No. Radicado Valor Saldo a Fondo Total a Pagar No. Afiliados

Obligatoria No. Autorización Valor Sistemas Cotización Mora Cotización Cotización Saldo a Favor Favor Solidaridad

14-11 ARL SURA 890903790-5 635.100 635.100 0 0 635.100 6.351 635.100 4

TOTALES POR SUBSISTEMAS

TOTALES CAJAS

Código CCF Nombre NIT Valor Aporte Días Mora Valor Mora Aporte Total a Pagar No. Afiliados

CCF22 Colsubsidio 860007336-1 2.432.700 0 0 2.432.700 4

Este documento está clasificado como PRIVADO por parte de Compensar Operador de Información
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cot

BOGOTÁ  D. C. BOGOTÁ, D.C. SI

CÓDIGO

DATOS DE LA PLANILLA

PLANILLA 
ASOCIADA

NÚMERO
PLANILLA

FECHA PAGO
(DIA/MES/AÑO)

TIPO PLANILLA TOTAL A PAGARPERIODO  SALUD PERIODO PENSIÓN

2026-05 2026-04

78004854 05/05/2026

E $23.964.300

CANTIDAD
UPC

0

CANTIDAD
EMPLEADOS

4

FECHA PAGO ASOCIADA
(DIA/MES/AÑO)

TOTAL NÓMINA

$60,817,089
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elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda elias.pineda

2786571903



DETALLE POR COTIZANTE

INFORMACIÓN COTIZANTE INFORMACIÓN NOVEDADES PENSIÓN SALUD RIESGOS LABORALES CCF PARAFISCALES

No.
Tipo y 

Número de 
Identificación

Apellidos y Nombres
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Cód. 
AFP IBC AFP

D
ía

s

Cotización Voluntario 
Afiliado

Voluntario 
Aportante

Fondo 
pensional 

de 
solidaridad

Fondo 
pensional de 
subsistencia

Cód. EPS IBC EPS 

D
ía

s Cotización / 
Valor UPC

Cód. 
ARL IBC ARL

D
ía

s

C
la

se
 d

e 
R

ie
sg

o

Cotización Código 
CCF IBC CCF

D
ía

s Aporte 
CCF

IBC otros 
parafiscales

Aporte 
SENA

Aporte 
ICBF

Aporte 
ESAP

Aporte 
MEN

1 CC 
1007879655

DELGADO AGUDELO YULIANA 
MARCELA 1 0 S X 230201 817.089 14 130.800 0 0 0 0 EPS005 817.089 14 32.700 14-11 817.089 14 2 8.600 CCF22 817.089 14 32.700 0 0 0 0 0

2 CC 
1018498563

SKINNER HERNANDEZ SIDNEI 
MARSHAL 1 0 S 230301 2.400.000 30 384.000 0 0 0 0 EPS008 2.400.000 30 96.000 14-11 2.400.000 30 2 25.100 CCF22 2.400.000 30 96.000 0 0 0 0 0

3 CC 52804776 DIAZ LOBO WENDY KARINA 1 0 N X 230301 19.500.00
0 30 3.120.000 0 0 97.500 97.500 EPS010 19.500.00

0 30 2.437.500 14-11 19.500.00
0 30 2 203.600 CCF22 19.500.00

0 30 780.000 19.500.000 390.000 585.000 0 0

4 CC 75087986 GONZALEZ SIERRA ELKIN DARIO 1 0 N X 25-14 38.100.00
0 30 6.096.000 0 0 190.500 571.500 EPS010 38.100.00

0 30 4.762.500 14-11 38.100.00
0 30 2 397.800 CCF22 38.100.00

0 30 1.524.000 38.100.000 762.000 1.143.00
0 0 0

Este documento está clasificado como PRIVADO por parte de Compensar Operador de Información
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FORMA PRESENTACIÓN CLASE APORTANTE NOMBRE SUCURSAL DEPARTAMENTO CIUDAD / MUNICIPIO

ÚNICA B – menos de 200 
cot

BOGOTÁ  D. C. BOGOTÁ, D.C. SI

CÓDIGO

DATOS DE LA PLANILLA

PLANILLA 
ASOCIADA

NÚMERO
PLANILLA

FECHA PAGO
(DIA/MES/AÑO)

TIPO PLANILLA TOTAL A PAGARPERIODO  SALUD PERIODO PENSIÓN

2026-05 2026-04

78004854 05/05/2026

E $23.964.300

CANTIDAD
UPC

0

CANTIDAD
EMPLEADOS

4

FECHA PAGO ASOCIADA
(DIA/MES/AÑO)

TOTAL NÓMINA

$60,817,089
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