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Observer / Authorized Guest Approval Memo 

 
Date:  March 10, 2026 
 
From: Dr. Brian Hodges 

Vice President, Education  
  
Re:  OBSERVER PRIVILEGES  
  
For:  Cristian Paez 
 

Observer privileges are hereby granted to:  Cristian Paez 

 
Within the Department or Division of:   Cardiovascular Surgery   -   Operating Room & Clinical Setting 
 

Site(s):       TGH 
 
For the date or time period of:    April 1, 2026       - April 30, 2026 
  
Under the direct supervision of:    Dr. Maral Ouzounian   
 
Approval is conditional on the Terms & Conditions (below). 
 
Observers must carry this memo, along with photo ID, at all times when onsite. 
 

If further information is required, please contact: Dr. Maral Ouzounian. 

 

Role: Observers are individuals from outside the Hospital who are given permission to enter a clinical area 
to observe examinations, procedures or other activities for the purpose of education, credentialing, or 
surveillance.   

 Affiliation: Observers are not considered employees of the Hospital and are not entitled to salaries, 
benefits, reimbursements, or other forms of compensation.  Observers may not bill for services 
rendered.  Observers are not covered under the Workplace Safety and Insurance Board (WSIB) or 
the Hospital’s liability insurance.  Observers release the Hospital and its affiliates from any 
responsibility or liability for personal injury, and/or damage to or loss of property. 

 Patient Interactions / Care: Observers are not permitted to interact with patients, provide direct 

or indirect patient care, or access patient’s paper or electronic records, UHN financial records, or 
any computer or operating systems. Patient care includes but is not limited to: taking history; 
conducting an examination; performing a procedure or intervention; prescribing or administering 
treatment or medication; giving or receiving an order of any kind; entering information on health 
records; obtaining consent; or directing interaction with patient or families.  

ID: Observers must carry photo ID, a copy of this memo and a temporary UHN badge with them at all times. 
The Observer will be provided with an email confirmation that the Observer must present to UHN Security 
during regular business hours in order to collect a UHN badge. Upon completion of the observership, 
badges must be returned to the sponsor’s office. 
 
Self-Screening: All observers must self-screen for communicable diseases prior to entering the Hospital 

(available on the UHN website under Patients & Visitors).  Observers may not enter the Hospital if they 
have a sign or symptom of a communicable illness.  Observers must leave the Hospital if they develop 
one of these signs or symptoms or otherwise fail self-screening. If feeling unwell, observers are to 
report to Occupational Health & Safety (TGH 416-340-4800 ext. 5035 / TWH 416-603-5800 ext. 2539 
/ PMH 416-946-4501 ext. 2091 / TRI 416-597-3422 x3775). 

http://www.uhn.ca/Patients_&_Visitors/index.asp
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Attire: Observers must be dressed in professional attire or clean UHN scrubs, as appropriate.  Observers 
will be provided with a form to be used to collect scrubs from UHN’s Linen Services Department. 

Supervision: Observers must be accompanied by their sponsor /supervisor when in clinical areas. 
Traffic Control: Where traffic control is required, observers may be required to sign in when entering the 

clinical area. 
Safety: Observers must follow all safety procedures as required or instructed (e.g., wearing UHN scrubs, 

hand washing, using personal protective equipment such as wearing a mask). 
Introductions: Observers must be introduced to the clinical team prior to entering an examination or 

procedure room.  Observers may only enter these spaces when instructed to do so by their 
sponsor/supervisor or by the clinical team.  Observers must leave the area immediately if requested to 
do so by their sponsor/supervisor or a member of the clinical team. 

Consent: Express consent is required for external health care providers, non-health care students, 
vendors/industry representatives, and media. Where express consent is required, the 
sponsor/supervisor is responsible for ensuring that express consent is obtained from the patient before 
the observer enters the clinical area. Patients may refuse the observation request. Where express 
consent is not required, the patient must be made aware of the observer prior to entry. 

 Patient Information: Observers will be exposed to patients’ personal health information and/or 
corporate confidential information and may be given specific authorization to access 
confidential information.  All observers agree to respect the privacy and dignity of patients, 
employees, and all associated individuals and will take the following steps to protect all 
confidential information: 

 Observers will not access, read, discuss, use, modify, or disclose confidential information, 
unless for a legitimate and approved purpose.  This obligation does not apply to information in 
the public domain.  Where access is permitted, observers may only collect, use or disclose the 
information that is needed to complete their specific purpose/duties. 

 Observers will not remove confidential information from UHN premises/networks except when 
instructed and necessary for the provision of health care.  If removed from the 
network/premises, confidential information must be de-identified, where possible, and, where 
not possible, stored on an encrypted device and retained in the custody and control of the 
individual at all times. 

 Observers will ensure that confidential information is not inappropriately accessed, used, or 
released either directly by them or by virtue of providing access to premises or systems. 

 Observers will only access, process, and transmit confidential information using authorized 
hardware, software, and other equipment. 

 Observers will immediately report all lost or stolen confidential information or access cards/ 
devices to their supervisor and sponsor and to the UHN Privacy Office. 

Recordings: No pictures or other audio/visual recordings may be taken of patients without patients’ written 
consent and prior approval from Public Affairs and Communications Office. 

 UHN does not accept responsibility for any financial cost incurred by observers including, 
but not limited to: mask fit testing, immunization/TB testing, meals, uniform, laundering, 
accommodations, transportation, and/or emergency medical care. 

 UHN does not arrange accommodations or transportation to or from the Hospital. 

 All observer visits will be recorded and monitored. 

 Observers agree to abide by all UHN policies and procedures. 

 These conditions remain in force upon termination of the observership. 

 Privileges may be denied, suspended or terminated for just cause. 
 
 

 



Outlook

SOLICITUD SUSPENSION CONTRATO # 121-2026 DR PAEZ CANCELADO CRISTIAN CAMILO

Desde ANDRES GONZALEZ <referentetecnicocirugia@subredsuroccidente.gov.co>
Fecha Mar 24/03/2026 11:19 AM
Para novedadesops <novedadesops@subredsuroccidente.gov.co>
CC JULIANA YANINNA CEDIEL <secretariaadministrativa1@subredsuroccidente.gov.co>; Juan Manuel Mendieta

Novoa-Director Hospitalario Encargado <directorhospitalizacion@subredsuroccidente.gov.co>

2 archivos adjuntos (9 MB)
UHN Observer Auth Guest - Approval Memo-Paez, Cristian-Dr. M. Ouzounian-Apr 1-30, 2026.pdf; Solicitud Suspension contrato
121-2026 Dr Paez.pdf;

Buenos días

Por medio de la presente, me permito solicitar la suspensión del contrato de prestación de servicios N.
121-2026, correspondiente al Dr Cristian Camilo Páez Cancelado, identificado con cédula de ciudadanía
1015435229, quien se desempeña como Médico Especialista – Cirujano General., a partir del 1/4/2026.

La solicitud obedece a estudios en el exterior.

Quedo atento a la confirmación y a los pasos a seguir para formalizar esta solicitud.

Atentamente,

14/5/26, 8:48 Correo: novedadesops - Outlook

https://outlook.cloud.microsoft/mail/id/AAQkADQ2NzQ0YzdjLWZmMmMtNDRhZC1hY2JmLWFmODE4YWU0ZDU0ZAAQAFKI0VaV%2FkRDk2%2F5d… 1/1
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RE: Solicitud de reactivación de contrato No. 121-2026 – Dr. Cristian Camilo Páez Cancelado

Desde ANDRES GONZALEZ <referentetecnicocirugia@subredsuroccidente.gov.co>
Fecha Jue 7/05/2026 9:50 AM
Para novedadesops <novedadesops@subredsuroccidente.gov.co>

Buen día,

Ofrezco disculpas por la omisión de la información en el correo anterior.

De manera atenta, me permito informar que la reactivación del contrato No. 121-2026 del Dr. Cristian
Camilo Páez Cancelado debe hacerse efectiva a partir del día 01/05/2026.

Agradezco la observación realizada y quedo atento a cualquier información adicional requerida para
continuar con el trámite correspondiente.

Cordialmente,

De: novedadesops <novedadesops@subredsuroccidente.gov.co>
Enviado: jueves, 7 de mayo de 2026 9:40
Para: ANDRES GONZALEZ <referentetecnicocirugia@subredsuroccidente.gov.co>
Asunto: RE: Solicitud de reactivación de contrato No. 121-2026 – Dr. Cristian Camilo Páez Cancelado
 
Cordial saludo, 

Según llamada telefónica cuando se esta hablando de reactivaciones y suspensiones es importante
mencionar siempre fecha de inicio y fecha final, ahora bien, en este caso es importante que se me
indique desde que fecha se reactiva de forma taxativa. 

Quedo atenta a sus comentarios. 

Laura Vanessa Galvis Gómez

14/5/26, 12:35 Bandeja de entrada: novedadesops - Outlook

https://outlook.cloud.microsoft/mail/id/AAQkADQ2NzQ0YzdjLWZmMmMtNDRhZC1hY2JmLWFmODE4YWU0ZDU0ZAAQALwdjOUPd5pBuwkq6Xa%2… 1/2



De: ANDRES GONZALEZ <referentetecnicocirugia@subredsuroccidente.gov.co>
Enviado: miércoles, 6 de mayo de 2026 3:47 p. m.
Para: novedadesops <novedadesops@subredsuroccidente.gov.co>
Asunto: Solicitud de reactivación de contrato No. 121-2026 – Dr. Cristian Camilo Páez Cancelado
 

Cordial saludo,

Por medio del presente, se solicita de manera atenta la reactivación del contrato No. 121-2026
correspondiente al Dr. Cristian Camilo Páez Cancelado.

Cabe mencionar que la suspensión del contrato se realizó previamente debido a motivos de estudios en
el exterior por parte del profesional.

Agradecemos su colaboración con la gestión de esta solicitud y quedamos atentos a cualquier
información o requisito adicional necesario para llevar a cabo la reactivación.

Cordialmente,

14/5/26, 12:35 Bandeja de entrada: novedadesops - Outlook

https://outlook.cloud.microsoft/mail/id/AAQkADQ2NzQ0YzdjLWZmMmMtNDRhZC1hY2JmLWFmODE4YWU0ZDU0ZAAQALwdjOUPd5pBuwkq6Xa%2… 2/2


