
Técnico: Roger Fabian Matta Sanchez

Fecha de Inicio
Mostrar informe

Fecha Final

Tiempo promedio - Hours 

Número - Tickets 

Encuesta de satisfacción - Casos 

2025-05-01  

2026-05-31  
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Cerrada en Resuelta en Duración real Atención de la incidencia

Opened Solved En espera Cerrado

Opened Answered

RM

4/6/26, 10:01 a.m. Estadísticas - 7 - MEGI

https://glpi.rmbc.gov.co/front/stat.graph.php?id=7&date1=2025-06-04&date2=2026-06-04&itemtype=Ticket&type=technicien&champ=0 1/2

https://glpi.rmbc.gov.co/front/stat.graph.php?itemtype=Ticket&type=technicien&champ=0&date1=2025-05-01&date2=2026-05-31&id=47
https://glpi.rmbc.gov.co/front/stat.graph.php?itemtype=Ticket&type=technicien&champ=0&date1=2025-05-01&date2=2026-05-31&id=47
https://glpi.rmbc.gov.co/front/user.form.php?id=7
https://glpi.rmbc.gov.co/front/stat.graph.php?itemtype=Ticket&type=technicien&champ=0&date1=2025-05-01&date2=2026-05-31&id=38
https://glpi.rmbc.gov.co/front/stat.graph.php?itemtype=Ticket&type=technicien&champ=0&date1=2025-05-01&date2=2026-05-31&id=38
https://glpi.rmbc.gov.co/front/graph.send.php?itemtype=Ticket&date1=2025-05-01&date2=2026-05-31&type=technicien&val1=7&val2=&statdata_itemtype=Glpi%5CStat%5CData%5CGraph%5CStatDataTicketNumber
https://glpi.rmbc.gov.co/front/graph.send.php?itemtype=Ticket&date1=2025-05-01&date2=2026-05-31&type=technicien&val1=7&val2=&statdata_itemtype=Glpi%5CStat%5CData%5CGraph%5CStatDataTicketAverageTime
https://glpi.rmbc.gov.co/front/graph.send.php?itemtype=Ticket&date1=2025-05-01&date2=2026-05-31&type=technicien&val1=7&val2=&statdata_itemtype=Glpi%5CStat%5CData%5CGraph%5CStatDataSatisfactionSurvey
https://glpi.rmbc.gov.co/front/central.php
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