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[© BERCONT

IVIPRENTA

Direccién Cliente
Carrera 66 No.24 -09 Barrio Salitre

Ciudad Bogota
Departamento Cundinamarca

Nombre Contacto
Ing. José Gabriel Velandia

NUmero telefénico
4578000 ext.: 3504

[® BERCONT

Direccion BERCONT
Carrera 32 No. 25 A 16

Ciudad Bogota
Departamento Cundinamarca

Ingeniero o técnico BERCONT
Samuel Gallego

Numero telefénico BERCONT
3696996 ext.145
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ACTIVIDADES REALIZADAS
PERIODO OCT 10 NOV 09 2020

Ticket 37850 REVISION RUIDO TELEFONO, ADICIONAL REVISAR CUANDO
LLAMAN DE UN TELEFONO FIJO NO SE ESCUCHA BIEN

Se realiza conexion remota de Acuerdo a la solicitud del ing. Gabriel Velandia el
dia 09 de noviembre de 2020 y se valida lo siguiente:

1. Se realiza la validacion del funcionamiento del ingreso y salida de las
llamadas, luego de varias pruebas realizadas, no se evidencia ningun
inconveniente, no se evidencia perdida de paquetes o perdida de Jitter.

Help Snapshat LegOff Exit About

Status  Utilization Summary Alarms  Line Testing

Digital Trunk Summary

K Trunks (0) Line: 9 Slot: 3 Port: 1
Link (0) Line Type: El
Ling Subkype: ETal
B Extensions (162) Humber of Channels: 30
B Trunks (7} Murnber of Administered Channels: 30
. Mumber of Channels in Use: 0
7 d Line: fdmin State: In Service
Line: 10
Line: 18 Tirne: in Skate Routing Digits Callet ID or Dialed Di
Active Calls
H Resources 1 Idle 04:56:03
Time z Idie [ 05:08:27
Licenses 3 Ide Idle 05:28:37
Directory 4 Ide 05:33:13
Control Unit Audit 5 Ide 05:51:02
B Voicemail 6 Idle 05:27:43
E IP Hetworking Tl Or2d.
Locations Trace Output - All Channels:

9011/20 02:45:15 PM-305ms Extension = 3353, Switchhook, Status = On

9011720 02:45:15 PM-306ms Call Ref = 22245, Originator State = Connected, Type = Trunk, Destination State = Clearing, Type = User

9011720 02:45:15 PM-306ms Call Ref = 22245 Disconnect from Destination End

9M1/20 02:48:15 PM-320ms Line =9, Channel = 7, ©.931 Message = Disconnect, Direction = From Switch, Cause Code =16

9011/20 02:4815 PM-385ms Line =9, Channel = 7, ©.931 Message = Release, Direction = To Switch

911/20 02:45:15 PM-385ms Line =9, Channel = 7, 2.931 Message = ReleaseComplete, Direction = From Switch

91120 02:45:15 PM-386m= Line =9, Idlg, Channel ID =7

9M1/20 02:59:38 Ph-813ms Line = 9, Channel = 22, ©.931 Message = Setup, Direction = To Switch, Calling Party Number = 3217820620, Called Party Mumber = 5000
911/20 02:59: 38 PM-519ms Call Ref = 22260, Originator State = Dialing, Type = Trunk, Destination Type = none

9M1/20 02:59: 39 PM-221ms Call Ref = 22260, Originator State = Dialling, Type = Trunk, Destination State = Seized, Type = Automated Attendant
9i11/20 02:59:39 PM-264ms Line = 9, Channel = 22, 3.931 Message = Connectack, Call Ref = 22260, Direction = To Switch

9M1/20 02:59:39 Phd-266ms  Call Ref = 22260, Originstor State = Connected, Type = Trunk, Destination State = Connected, Type = Automated Attendart
QM1 520 N7-55 48 PM-SRAmM= Call Ref = 232RN Orininator State = Connected Rlind Tver = Tronk Destinatinn State = Alertine Tuibe = Tare |ist
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I Awaya IP Office System Status - Imprents Nacion (192.168.210.2) - IP5002 11.0,0.2.0 build 23

AVAYA

IP Office System Status

Help Snapshot LogOff Exit About
System
B & Alarms (50) Call Details
Configuration (25)
T (25| E— Cal length: 00:01:25 A
k Service (2)
Trunks (0) Criginator
Link (0) Current State: Connected Time in Stabe:  00:00:52
4 Call Quality of Ser | R[S PV Line: § Siot: 3 Port: 1 Channel 5
EXTHED Incoming Caller 1D 13942852
Extensions (162)
B Trunks (7) Incoming D10 8000
Line: 4 Round Trip Delay: 3ms
Qs Transmit Jtter: s
GRS 0 | o Packet Loss Fraction: 0%
Line: 10
Line: 18 Destination
Active Calls Current State: Connected Time in State:  00:00:52
H Resources Currently at: Extn 1000, Conmutador
Time
(e Button Number: 1
ity Button Type: Cal Appearance (CA)
Control Unit Audit Round Trip Delay: 3ms
Voieemail Receive Jtter: Oms
B IP Hetworking - _ )
L oot Receive Packet Loss Fraction: 0%
Transmit Jitter: oms.
Transmit Packet Loss Fraction: 0%
Codec: G A
Media Stream: RTP
Call target | Routing information
Criginal Target: ko Attendart ARioper3 v

o Buays IP Office Systern Status - Imprents Nacion (192.168.210.2) - IP50042 11,0.0.2.0 build 23

AVAYA

Help Snapshot Log0ff Exit About

System
B & Alarms (60

IP Office System Status

Call Details DELETED!

& Configuration (25)

& Serice (2) Call Ref: 22277

Tunks (0) Originatar
Link (0) Current State:
& Call Quality of Ser | IR T

& Security (3)

* Inconing Caller ID:
B Extensions (162}

B Trunks (7} Incoming DID:
Lines:1-4 Round Trip Delay:
H Line: 8 Transmit Jitter:
N "" SIS | | i packet Loss Frastion:
Line: 18 Destination
Active Calls Current State:
W Resources Curtently at:
Time
Licenses Button Mumber:
Directory Button Type:
Control Unit Audit Reound Trip Deliy:
Voicemal Recaive Jiter:
1 IP Hetworking
Vol Receive Packst Loss Fraction:

Transmit Jitter:
Transmit Packet Loss Fraction:
Codec:

Media Stream:

Calltarget [ Routing information

Original Target:

Calllength: 00:03:39 2l
Connected Time in State:
Line: 9 Slok: 3 Port: 1 Channel: 5
13947852

5000

00:03:06

Connected Time in State:
Extn 1000, Conmutadar
1

Call ppearance (CA)

00:03:06

Auto Attendant Ad:oper3 3

Trace Output:

ST 20 UE 2415 PM-OT3ms Call Ref =
911720 032415 PM-313ms Call Ref = 22277 Disconnect from Destination Enc

" Originelor State = Cornecte, Type = Trunk, Destination Stete = Clearing, Type = Lser
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AVA\/A IP Office System Status

Hely Snapshot LogOff Exit About

System
B & Alarms (50) Call Details
& Configuration (25) I
& Service (2) Call Ref: 22287 Calllength: 00:02:53
Trunks (0) Qriginatar
Link (0) Current State: Connected Time: in State:  00:00:34
i Call Quality of Ser | IRQTTE T Extn 3313, CONTABILID 3
LRI Button Hurber: 1
Extensions (162)
B Trunks (7) Button Type: Call Appearance (CA)
Lines:1-4 Round Trip Delay: 5ms
o Rexeive Jiter: Oms
5 Jolctisto Receive Packet Loss Fraction: 0%
Line: 10
Line: 18 Transmit Jitter: Oms.
Active Calls Transmit Packet Loss Fraction: 0%
BlResnureca Diled Digcs: 03942652
fime Codec: 1A
Licenses )
Directory Media Stream: RTP
Control Unit Audit Destination
Voicemal Currert State: Connected Time in State:  00:00:3¢
IP Hetworking
Lowtiong Trunk Used; Line: 9 Slat; 3 Part; 1 Charnel: 3
Digits sent ko Central Office: 3942852
Caller 1D sent from Central Office: 03342852
Round Trip Delay: ams
Transmit Jitter: Oms
Transmit Packet Loss Fraction: 0%
Cal target | Routing information v
Trace Output:

SUGERENCIAS Y/O RECOMENDACIONES

1. Se requiere validar con el proveedor publico las conexiones al Balum y
el cambio del cable de red con el fin de evitar que se esté presentando
cortes o fallas en el servicio.

2. Se requiere realizar la validacion fisica en el proximo mantenimiento
del estado de la troncal y realizar diversas pruebas de salida e ingreso
de llamadas.



